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A59a33ANUNIANYT LaAUAIT ez Ty

(The Creative Space for Learning and Research Resources)
soan sy (SUT) idndnaife fufiniadousifeadnsassd
AuRaUy TAIUSIIN LAZNITONILUY

(The Creative Space for Cultures, Arts and Design)

Silpakorn University Enterprise Resource Planning A 85gUUN1S
afmLLmum%’wa’msmaqiﬁwmaqﬁﬂsLﬂuizUUﬁL%amimizwmu
A9 9 ves09Ansiddaey Tae ERP Software fnti7i 53574
A1UUsENDUNINTINAANG 9 WY 1. MUNUNUIUUTEN (Budget
Planning) 2. auidn (Material Management) 3.&7‘141/1%"1/\18’1?13%1415}5
(Human Resource) 4. 11UUTIN158U (Accounting/Finance)
woUndaudniulinAnevesuninetasfaling

SWOT Analysis n153as1znan nvasesanslulagiu

S - Strength (‘\mlﬁﬂ) W - Weakness (3n881)

O - Opportunities (tan&) T - Threats (gUas5)

Trends Analysis
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http://www.lib.su.ac.th/
http://www.sure.su.ac.th/

Talent Pool

TDC

TCDC

TOR
TOWS Matrix

Turnitin
UAT

Upskill

VOC / VOS
Voluntary Group

VPN

Ao drunisvesnnuiamuyaansiiinanunazdnonmlaasu Ing
whunsifiuyudaanuainnsnseusuaNnTeUaLTIa UL YeIdline
dieidalemaliyaansiifidnenmldimunauivmieuniy
ThailIS Digital Collection 1Julasenisves Thaills Sutlwmaneiiely
UnsavAugIuloyaonatsatulinues Inendnus s1e91un1533e
1949197138 TIUTWNNUMANEEAN q WUszma aduayulag
dtinnuuimsmelulaasaumnaieiinnnsfing nsensn o1,
AUGAS9ETIANURBNLUY Uszwelng

(Thailand Creative and Design Center)
YoMNUAYBINITININY/ IV UAIU (Terms of Reference)
\Tesiloaanagnsanannuindenedgina lagnsiinse TOWS
Matrix a¥3ins1gsiantladonelunaznieueniildarn Swot
LUSUNIUATIAABUNSANADNNAIIUNIIYINTT

User Acceptance Test (UAT) AD NITUIUNITVNAADULONALITUTD
nandadilaeldnuniegndn Wunszuiunisgainevesnisagsy
sruuLaziintuneunisUdeslwld ilensnaeulualladn ssuuld
ulaasse wazldeunaunsaldauldass dsudssaunisalnisly
ST

MsladunagiaLinYEYeIyAaINTINILAY WilaLiinde

GPRHG R

\deav9gneA (Voice of Customers / Voice of Shareholders)

k) mwuwaqLmuwmmmmmmmmumum‘iﬂ%Lﬁ&Ju‘iL‘wa
WAILIAULDIN LN [DP LLauquwuumwzmmgmquw
wieluladnsdeuselrerieusneins (Virual Private Network)
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189U sUTEliuaues ddnviedyanans uAneraeRauing
1A5931909ANT

P.1 ANWULDIANT

' '
= =

A1 nedadlo w.a. 2535 Wudiunuiisentesdadunisiusieuwinanue anute 2 (4.1)

9

[
v 1

Y9sUsEnA AN, 130snsdndsdrnauve s Ang de (atuil 3) wa. 2562 Svvthduanude we.
finsuimsdanmisuvusingud dins simihidumihsaunandunisdam wagliuinsminens
ansauma AsaduayunisiFeud Msfnw M93dy daadiivinig uarivdn uinunese thdnw
ynansnelu Ussvu uazmsliuinisundans eatuayuliiudinuvesnisiioud Usznoude

4 dweu lawn 1) drlines 2) deveayaisvinge (feds w.e. 2507) 3) devedynnsesyisauy

Funs (feds w.a. 2511) uay 4) AeveayAINg UVRAITAUNANYTUS (HBAT w.A. 2545)

N. NTNUINAONVDIDIANT

(1) NMSIANFUINSNNSANEIDU 9 NEATYMUNUSA (11519 P.1-1)

[

°
M1579 P.1-1 Usn1sidAgyvesdnina uazauddgsondudniavesudn,

v

Usns

anudAgiisiiennudniavesding / nalnnisdeaueu

1. AU mnsneng
ansauwme JUluUsng
q wazwalulad
nansAneil
AOUAUDINITIS YU
ATADU NITINY LAy
AMINAUINYENT

ISHUSAUAG 9
Y

ATMEATY : M3davmineInsansaumAzULUUAN « Ivuae wasiflsanesonudeInIsvmdngRIMITEU
MsdeuveInuyIN masasuNIganLTLdeiieuaniudsuninensasaumasiuiy danmelulagnians
Anwmsideiiaziiglinssuiunsfiny warifelimnundesis duadulinanuvesin@nvuazaanasdiiay
auysal gndes wagliunsgiumaumdnivinis wu n139amlusunsy Tumitin, EndNote, OpenAthens nazsu
q wilvusnisetheeriios

nalansdanay : nsvuaunsdanminensansauma uasmaluladnsdnuildnasguegadussuuiily
SULUUTUNI9n3 (Hrueme 21397 @199 NSEUILNTS VOC / VOS S8uunisidusie) uagliifunienis
(nMsdanamgAnssuvesgnAngusing 9) msh MOU fuirfetneviesayaanitunisinudu uazasdnssing 4 7
HuuvdaFouiiifedesiuanegin uazmuauaulavesngugnin

2. Safiunsnens

ANAUNA BIAAINT

SURUUSING 9 LAz

Y

NiNYINSANAUARN
] &)

9 2819 UusTUY

anudAY : nsdafunineinsansaunaegalussuuiiensiuduuasdndminensifednsazain san
nsaieadsilyan uazgruteya eusslonilunisAnuidunt 1wy SURE adsasauaudals mas 93w
TAUERUSNENTNEINTNTIAUAIVOINDIALALALITUIA VU BLA B NYNFBINUNANTVINT WU FIudaya
ANUIBIAG §IuTeyaNTEEsd SULIB Single Search, CreativeMatters 18w

nalnnsdausy : nszUIUMIeTERAYLariiTIeNs nszuIunsdenlesssuuAudulazmsaisguteya
sfmmiing 4 msdaiiunazquaszuugiudeya msudmsmdssiiy Cyber Security msdmufiudsesiis

AuAegduszuy uwarldunmsgunseusnenalimuusiivesdideavigy

3. MsWUsNIg
NSWEINTATAUNA
malulagnienisAnel
warIdy 9edAINg
FULUUANS 9 aanau
fuieus dsune
mmazmﬂsﬁ;uﬁugm
WarN15UINITIULLY

B 9 VeNDIALA

arwddy : sl nsasaumaiidenndesiuaudoinsdunainvatsvesgnaIngusing 4 13
Tusnsiuiniadeud dssneanuazan duiiugu udgndmnnduestaviniion Tneflssdouuazsnasgiulu
msliuinsvesesayafitaiau udansAnduuuvnanslsiuinislu q fneulagndnld

nalnnisdanau : nsldmalulaglunisdnnissvuuuagnistiusms viligndnngueng 9 anansadifaminens
wagAssuieauazaInaie leghainiisy wazsiaiia 1wy szuvduRuresiosayndnlul@ nisidads
grudasaiiu OpenAthens Wusu nslsuinisiuiinenisnmiiduaiumsGoud a5aussdunnala nssuauns
wugtUszaduius wazineuns $nens oddAug LasuINIAg 9 3 on-site ua online 1y N13¥n
Aanssudegndeniseusulieuinslifuiiviesann mssusunisliiedestoatuayunsfinuuaside 1wy
TUsinsu Turnitin, EndNote, Google Scholar M359a9u Book Fair LLaszdmnﬁamiﬁ'auiﬁm 9

v v

(2) Wusna g8

¢ 1A

A ANTEN AT RIUSTSU
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a v @ ¢

AsYNAU

: UETINDIAAINSINBNTS U LSvauULn (Borderless) uaza3naassa (Creative)

Nl

A maasgIulusEAurALazseRuana neiidwanevanuwaziidin (m131e P.1-2)

¥

A1519 P.1-2 WUSNAVAN KAZA2TIN

Aushanan

v Ao

f7%99 / LUININSINKE

1. U INTNYINTATAUNA
sULUUAN 9 uazinalulad
MaN1sPnTinevaueens
138U NIEOU NNTIVY LAy
msauTinyensiSeudaiu

69 9

gnsAEnsN 1 sunsdnassminensansaumaliviuadie Weme uwazihiisleyalddie lavamsaonles

v & < v iy Su 0o N oo X
ninensisnelunazneuenasanslaedsliveuiun (Borderless Resources) Tnedifaeg1eaain all

Leading Indicators
1) findwennss Ussivmiisdeifisanadwdulindne (JaqUud 28,742 au) (7.1 n 4 2)
2) MIUIMIIANTSIATUE-AANNT I sEiurALaruInIYA (7.1 A 48 1-2)

Lagging Indicators

P
v & A 3

1) NILUIUNITALTIYNT mlsdenwnendidndelinusinsimuseunafinmun (719 D) 6)

o =

2) PN AANTUIINNITIAI MOU Samfuiasetng-gaiusiuile (7.1 a 4o 3)

2 daviunswennsansaune

BIAANNITULUUAN sy

a o

ninensNdauAIAIg 9 0819

q

Wusguu

s v ar v v a 1 < v a £
gNsAEnN 4 mumiaﬂnﬂiﬂawau‘,al,l,azﬂm{]mumﬂamauJui:U*u LLﬁﬂﬂ&l']ﬁiﬁ"mﬂ"lﬂa IﬂﬂLUﬂlﬂVJﬂﬂu

v

mmim’l’wﬁwaga‘lﬁquua% (Borderless Open Resources)

o
v AU o

sd _ v P v PV & &
gNSAEAIN 5 fun1susnsannisuuuliveuun (Borderless Management) Tnedifaeg1eaain aall

Leading Indicators

>
v Ao

1) mwdifavemsimvinadeeyaduiayiausssuiisiuynaiu (hi¥ad 13 uen) 4o 7.5 v 4o 7)
2) mstdssdeuluadadayauazadatayan SURE fsnnuiutuedradeiios (7.1 v (1) 4o 17)
Lagging Indicators

1) addmsithiends SURE wienisAuniuayise FnavkazianzAauimusssu (7.1 n 4o 16, 18)

2) adfnsnmulnanadslyguninedeaUing sumnanvuazsianzAaUausssy (7.1 n 4 17, 19)

3. MSWUSAINSNeNs
arsaume walulagnianis
AnwuasIde osAAug

: &
EﬂLLUU&]’N ] ARDAIUNUN

a

Seus
Y

a o

ANDIUIYANUAEAIN

—

v
7]

JUAUFI WaEN1TUINTS

FULUUBY 7 vosviedan

s v vy A A a v P ey v = o
gNSAENIN 2 ATUNTTHTNNUNNITLIYUG nsafeassanliveuiun (Borderless Knowledge Space) iioatiuayu
nsfuad nsadieassn wagnissndle wandeu serinaindny) 919158 Un3de uazguvulegsey

| -

gnsAEnsN 3 sunisaienisdensieesdanuinelulsrmendatinsguurunisuen Wetiwaisliindny

v

o
v AU o

LLmﬂﬁSauiﬁﬁmamw (Borderless Learning Society) Tneiifaoensiatia aail

Leading Indicators - snasgiulunisliuins 1) msliuinsildnunmanasglussivmiuasseduana
1.1) sefund - Msndunsvesdtnneayanans aunudiasguissayaan1iugaufnw (7.4  (3)-1)

1.2) 5¥AUAINA - FIUIUNTATIBNTEILUIATZIU Dublin Core Metadata uag ISAD (G) (7.1 @ (1) 4 7.1-7.2)
- Green Library mssilunuuagliuinsiiesaspiinasguaenadesivulsuisniseyintndanuuazindon
Y03717 warausaNaLL L en1sUsEdiu IFLA Green Library Award Faaondosiu SDG I (7.4 n (2) 42 10)
- fapusuios CoreTrustSeal (CTS) mnsgIuadsansaumARIvaszfuang (7.3 n (4) 4 20) Liteww3oundonls
Lagging Indicators

1) masfiurumuiusiandnldunsgrunusadeu Joderu nguane uazderimuasig 9 (7.4 n (3)-1 waz -2)

2) seauanufianalaludunisiiusaisiuninsiuvesding (7.2 a (1) 99 3-4)

o & 1 Aa

A1519 P.1-3 WusHa Jdevidl ANeNNaN IRIUSIIUBIANT LaSaNTIAUTAN

Wusha Fdediad Ardey wazdmusssy

AusHD

o 1-3 (M3dam dauiu wazn1sbiusnig) mufivsinglu asas P.1-2

Afdeunan

Eunsnumukadiul 63)

SULIB fa Service Mind (S) f3nu3n13 Unity (U) flanaudusunileduiendu Learning (L) daeaSuns

i3eud Inspiration (1) uarmussiunialaiiionisasneassd Borderless (B) Wasu Waning egalsveuiun

v

nanwal

YDIUFAAZAUIVIU

1) The Creative Space for Cultures, Arts and Design (SUT)

2) The Creative Space for Learning and Research Resources (SUS)

FenuNsUsziiuaues munasinunmnsnvifiensaniunsiduda UnsAinw 2565 dninveayanans 2




¥ o ¢

usna Adeviad

AL LAz UGS

3) The Creative Space for Glocal Creativities (SUP)

4) The Creative Space for Administrative Collaboration (SUC) & The Creative Archives (SUARCH)

AMUSTIUBIANT TruduiusuuuATaUATILATANNELT USRIV TN (Family & Professional Relation)
aussOusMan@ediany | aussousvidn 1. N3sianadun s
donndsuNusia (Core Competency - CC) 2. ANUAl909ANIUAE STUVIU
Anfeuvan wazdausssy | (donndsiuinusssuesAns) 3. msvhuudiy
D9ANS 4. M3TiAQISTIN F3LTITU UAZRTIEUTIO

AUTTOUSAIUAUNUNY

(Functional Competency - FC)

1. f3mdinlunsliusans (mseiuandeu S)

2. m3Beuiuasnisiiauiegselilos (aseiurilew L, 1)
3.

4.

madlagdu (ssiuanden L)

a NN
sUArYUNBUUTU (ATInUATLEN B)

AUFINULNITUITMNTIANG
(Managerial Competency - MC)

(lRWIZEBUINT)

1Lanuanunsalumsdeansiieya nisaduayuuaznisianuy
2. Mm3Andleszikarnsanaulaustem

3. #henmiiiothnsiisunla

4 MIAIVALAULDA

5. NTEDUNULAZNITUDUNNIYIUY

(3) dnunuzlagsInYRIYAAINST A1inY TUARINTNSEAY 85 AU SL 3 AN a8UTMTAIUU 4 AU a@g

NIN 32 AU wazENYATUAYUIUVBIENR 46 AU (VBYA 1 1 NINYIAN 2566)

#1519 P.1-4 sgAun1sAne wagaauawluaeuvasynainsg

FeRYTN
: YIS v < Uneauiaees/ dngatiuayu
NILU SL ' TN Snmalulad inmsiiu v )
A3UNU LONENTHUWA - UNDEYUN
. GRS WUs9) *
W3/ n) o
W3/ Wien)
SL@3) 3
dtnanudninm 26) 1 1 3(1/2/) 2 19
Hevieasaimmse (23) Lusanss)  8(5/3) 3/ - 11
Hevieaansys 1w iseunduns (24) Losanse) 11 (5/6) - - 12
sevieayaInguunaTALMANYIYS 9) 1 wssaning) 3GA 1) - a
23 7 2
9 (A1) 3 4 a6
32
AYNNMIUIIUENEN:  aneIVIAN: 1y s nngymsiilay/dnyn1s/IURNS (aw) = x/7/8/9

agatuauy: Weway/Auamsiiey/S1am /U uRms (u) = x/5/8/17

aneeniuenyu: Srngauiiay/ g

a wua

UG (A) = X/2/5

anunm (U «) = winnu (@A 3), gnan (Wedn 4, 93Asm 17)

71519 P.1-4.1 21YYAAINI

218 U Sowaz
< 30 7 8.24
30-40 20 23.53
41-50 24 28.23
> 50 34 40.00

f1919 P.1-4.2 BYIUVBIYAAINT

218 DRI Sowaz
<10 U 29 34.12
10-20 ¥ 19 22.35
21-30 U 26 30.59
>30 ¢ 11 12.94

* auisse1gnulun1suIinsveauIms s d1ine lisaufeensaulunsufiieuluamninends
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UadenduinfouaunnWuYaIuAaINIHanAns

PINMIATItUAULigUIEN 2566 NuIUAAINT d1une TaAIAUKNTLTd)

[ [y

o

A1514 P.1-5 Jadudhanyiilinasenuyniuvesynains

[y

ALY 8 DUAULINAIL

U2t GHGREGIMTGIN NENAIYITN NENUINIT

(ﬁna?iwaaqﬂmﬂsﬁga 3 ngu) (62.85 %) (22.86 %) (14.29 %)
1. shueugalunmsvianuuazauduiusinluesdng (asi) 1 1 7
2. funulszsmunifiuazauilesuneune @ 64 #5) 2 2 2

3, Buiilou AmeuwnY waraTanns (Al 3 3 3 (U 64 #5)
4. shunsiiauyrainswazasasuanuimniluaeny @ 64 #7) 4 7 4
5. gnunsildiusan @ 64 #8) 4 5 3
6. suanmwIndenluaauiivhau (A 5 6 5
7. fumnugniusieasdns @ 64 #4) 6 - 6
8. supmnudesiulussdng @ 64 #8) il aq 1

(@) Funswe

M1519 P.1-6 uniwg a1a1saatui niwensansaume waluladuazgunsalatuayuidiagy

[

v

Funsnd U
oA & de v a

1. 91A1sanui-Nunliusnns
- fHuflAuSswarALiunu 18,369 A5.4l.
- dheviedyndviings 1,785 p3.al
PUNFUAY waziiuNeumilsde > 241 Nl 1 Wuh
Wernans191sd wdeudngivsia Aena 1 g
PRI nAaUy Lazn1seRnUwUU 1 ving
NUN creative & media zone 45 91184 1 un
B3 a o A o v
WeuSuungudes 8 7t 1 %9
B3 a o A o v
WeuSuungudey 4 it 1 %9
Trodlannneuns 24 N 1 ving
Wosmunudnse 1 g
¥ 4. o y
fundrdnau 1 %9
- fhevieayansss g IsauINIuNg 10,715 @.4
PUNFUAY waziiuNoumilsde > 853 Ml 2 fNun
WosUseau 40 Nils 1 %99
VesAnuAuningy [
TioenauNIAes 30 il 1 g
. . . Y
Vieaarenmeuns/Mesguiilanas 10 109
WNN§AU VoSN 400 915.41.
PundusuIndnssanis 1,400 »15.4
HuniSeuiseuviesayn 1,500 »15.4
- ANEVRENAINGNVAFITEUNANYTYS 4,208 n5.3
PUNFUAY waziiuNeumilsde > 465 Nl 1 WA
VioaUsYs (VUNYT) VA 25-30 Tl 1 9104
WosUseguges (Aunys 1-4) aun 8-10 lls 4 ving
fiReRnen meuns SUP Entertainment wuia 44 Al 1 g

enunsUsziiuaues sunasinuamnsfnyiiien1sandunsiduda Unsfnu 2565

o
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Funsnd U

NuUNIRTingsAng 700 AT
v e oo &
wumaevannIndursUseinelng 1 fiud
¢ & A
EGIGE G 1 fiuf
- dtinau dhilina 1,661 p3.4l.
IVNBLVE U Inendefauing 1 #iuf
y . o ¥
Wiearmansansintlonviantu maina 1 fiud
Wesusyulng 120 iy 1 04
WosUseyueay 2 vieq
o P v '
- szuulnsvirihaslafiesnwanulasnde 4 e

2. n¥wensanTauwma (Mufiusingluszuu Sierra)

- wilede (Mw1lne 348,990 1aw, NMwENUTENA 242,866 Law) 591,856 Lau

- 196813 (Mw1le 1,012 %'a, MwesUszna 219 To) 1,231 o

- wilsdefiud (mwilne 4 Fo, Mwshalszima 1 3e) 58

- dolanvind (ldsuunaw) 323,404 519015
- wulawan 2,636 316013
- yasiisydn (Widuunniw) 1,145 579015
- gudeyaseulay MU sUu. 2566 vensu 8 §1u) 19 g1udeya

- eBooks (@1ine/a.en. vensu nmwilve 437 F8 1w aun. 34,988 Te d1iin davih 1,421 T laisau SURE) 36,846 40

- adalguminendefaling http://www.sure.su.ac.th 1 gudeya

3. 1A3INRETUAYUNITIY
- WWsunsudan1smsussanunsy (EndNote) 1 TUsuns

- JUSUNTUATIFEOUNIANADNNAIIUNIITING (Turnitin) 1 1Usunsu

4. walulaguazaunsalatiuayu

- SEUUTRIaYndnlugR Sierra 1 5%UU
= A vy a Y a ~ Y =
- 3¥UU OpenAthens waluladnsastednldifissnsufeniionsidnis e-resources 1 s2UU
- paNfiawes (UJURuU 89 1AT0e UIN1S 125 1AT8Y) 214 \AT09
& & e o

- wiudneuddn 17 1A304

- syuunsUeanuntledene 3 S3UU

- dpenemsdeans C1-C5 1A sms, Line Official (@sulib), SU Smart Plus App, C1-C6 1A ulasidniing 10 Y8ennenan

(www.lib.su.ac.th) FB Page 5 wuae91u az CreativeMatters - FB, Blockdit, Youtube

5. paLanIunLAY d11n=

- AaNTEAsLAY

€

wilsdeaumnansynilugdaund nsuauianszminusvan

e B

€

wilsdonszasaedise nsuniufineanangdiens

e &

'3

- WosaynFANSIANTE aladngivsae frna
- yilsdoAatu (Artist’s Books)
- yilsdoanu tazuilidenen

- gUnsENIIANISAaUE

L1

@Jué”ayjamﬂmﬁum http://www.snc.lib.su.ac.th/westweb/

- Mipemanssdiiesinaiann uatyse
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(5) an1zuandenaungssisudavehu

SL waznauu3ms dtinv mdugualinisdniunisvesssuuanueng 9 Wuluaungrinessdey

ToUaRuved uAN. NNeIToITUNRAYAY AMUNATININTFINTEAUYIRLAL TEAUAING AIN1T1S P.1-7

M1579 P.1-7 nnseidsudadedu Suunmunisia

1309 ngviang ngszdeudavedu wazn1siusasnann MINBNUATIREDY | WAEAWS
1 suanasgu | - nadiinasgwiesaynantugaudnw w.e.2544 740G
- = 40 (3)-
msliunnsues | - suideu uan. dnenislivieasn uan. w.e. 2562
P : 740 (3)2
NG - W.5.U. aUANS (W.A. 2533, 2537, 2.2 2558, 2561 way 2565) ‘
! = r NgviREyA 740 (4)
— . = pras— !
- w5 enisnsgianuRafgliunenilnes (W.A.2550 uag 8.2 2560) .
. — (ry1aaoumely) 4057
- YonnasvasnmeyinauEIeuINITUes PULINET
- inainmsgiukaz sz douuinisseninsiesayaantugau@ng w.e. 2558
- AITYIVTINUTINENY NNsAnT 1Y 2552
2. UUINS - FTaAU UAN. IHUNTIAUSAITNIRVINTWASIAL W.A. 2560 Ngusins 740 (4)
s (smaounely) | 49 4, 9-10
3. 6NUNMSUIIS | - WIU IInendeAaling we. 2559
M5 - YUy wen. IIMeRgnsIUN1sUsYNATIng W, 2559
Wen uay - Fds aAn. 91 2320/2560 B3 NeuvnesNMTAlAMUR ge1nemsanit demnenisdin
vo PR o A A da S a0m X 7402
auUseanm feunensgud uasimihdunuiSentosgwduniignsiisusienzud i msuniesnisud
¥
. = ETa— = AT 42 5
- wau. sufeudimwmswaiSouluanitugaufny saudangszdeu dedadusng 9 ana, dinane
= P PR TR a—— - 740 (4)
- 52BN IENTHNMIARIIIAILNTTATIN AL NTUTINTHEAANIATT W.A. 2560 (ryvaeumely) .
P — v - 4o 6,
- n.3.U. anuvaeadiy ondeundy waranmuindeslunisinau wa. 2554
PP u—— P 9-10
- 93581 TUUURMUTER WA, 2543 (8198 WS, (M) 1305/92524)
- szeu wen. henmandninad Srs191e Reuly wagiinislunisdndreduseldves
AN, W.A. 2562
4. fung - fodsAuuming deAauing 11MeaTIVIUTINUBIYARINT UAN. W.A.2552
iR - 19n1uglUTTEEITUUALATIIUTIUMITINS AN Tnve U iRty uan. fheuims 740 (3)-2
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5 |af@msBu-Auniwens veslevedn s 3 miisnu (C1-C) (.8 66) A3 Wiaduynd | dsduentiou 48,467 174,700
6 |diAmsBu-Auninens vesmean e (C1-C6) afa istunn® | disduaniiieu 1,150 592
7 |dddmsliuimstiu-Auseaniinenun (Borderless) Wiffungugnen (C1-Ca) 30M3 Wit | visduantiieu 2529 4,044
8 |adimsidnfuiulyimsfuuimsusvimansanding onynunds (C1-C6) aa LWAJJ%VUV‘ITW% nduanteu 3826 4,250
9 |addnmdldgndeysesulaiivun (C1-ca) afa Wadune® | diutuenditeu 225,600 320,171
10 |adFmsiildgndeyassulmifia.onvensu @ 65 £ 8 gm) (C1-ca) afe/gu | Awedodiniy | Widueniiey | 102557/ 18 28,2834/ 8
11 aﬁﬁﬂ'ﬁL'ﬁﬂiﬁwuﬁagaaaulaﬁﬁﬁ”wﬁm Uensu (JSTOR) (C1-Ca) ate Lw“ﬁuuwﬂﬂ ntuandeu 40,660 60,277
12 |dddmsiiildgdeyaseulaifiding vensu (Scopus) (C1-ca) afa Wintunn® | disdueniieu 23,189 29,087
13 |ddfdnugidililusunsy EndNote Tunwsau (C1-Cd) afs Wit | visduantiieu 5,340 8,161
14 |adfsnudidnldlusunsy Turnitin Tunmsau (C1-Ca) a Lﬁllléu“/‘!ﬂﬂ nduandneu 2,233 2,305
15 (OF) |d5uuinmseusunsfansauma atuayuide wu APATth, Google Scholar (C1-Cd) 520 = ass | dmslisiaides | dnslddaides 103 1,224
15.1  [SUT (C1-C3) (Online + On site) AU fnaldvianiion | dnslddaes 28 485
152 |SUS (CL-C3) (Online + On site) A fmslivaides | dmslddaies 71 732
153 |SUP (C1-C3) (On site) AU fnsldvaides | dmsldvades a 7
16 |adddmsinivndsdoyauazadalayayr (SURE) ensfuniueeidy SaunnE (C1-C4) % 6,000 5,500 1,895,018 3,387,237
17 |d@dmsamiulnanadsyymminedefatns saunnamn (C1-C4) afs fnldeiaiden | dnslddades 1,613,464 2,164,892
18 |addnsdtwmadyywwinededaUing wwefaUiausssy (arweaule) ata fimsldsaides | dmslédailes 721,920 1,932,417
19 |addmsamilinanadileygmminededauns awefadiausssy (Aaweauls) ath fmaldeniios | dnmsldwaiies 816,507 1,068,612
20 |adfimsidsgmudaya TDC + SU Collection fikiiuiu (C1-Ca) afs Windu 20% Wind 15% 225,600 226914
21 ﬁwmumaﬁﬁuuw/ﬂfuﬂqaﬁuﬁnﬁaﬂﬁL?Uus:wqmamw 19U Creative Corner ui 5 1 2 5
2 |$esazvesdnnudliuimsiuiimsiSougmamenmiiitu (C1-co) Souaz 15 15 22,639 A1 406,329 A34 > 1.5
23 |adimsveldusmiudl (On-site) iiteifonma uazuuzinsms (C1-Co) adi/au | dnsleades | dnslidedes 12 36/ 587
231 |SUT (CL-CO) ¥a 4 Aauy afi/eu | dmsldnader | dmsldrees 6 33/236
232 |SUS (C1-C6) asa/au | dmslisaiddes | dnslddades 3 2/336
233 |SUP (C1-C6) ade/au | dmsldaides | dnslddades 3 1/15
24 |ddAmsveldusneiuil (On-site) iReumeuns/tevihamiadwasse (C1-C6) ade/au | fmslidaides | dnslidedes 22 39 /1,175
241 [SUT (C1-C6) ade/au | fnsldades | dnslivedes 20 11/ 130
242 |SUS (C1-C6) ade/au | dmslidaides | dnslddaides 0 5/125
243 [SUP (C1-C6) ade/au | fBmslidades | dnslinedes 2 23 /920
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v cw a P e o,
7.1n waawﬁmumiusmsmauaumﬁagﬁuuuaz@,nmn

P
fudu (Customers-focused Service Results)

*C1 dnfnwSyayns Q2 dhAnwmzaiududindne C3 919158 C4 wilhnuaeaivayu 5 yaramuinentlduinms Co ynaanliliwnauildusms Al vangu

. Whwane wadnsy EdPEx
v Whiszaen wavdadia wihedn
U 63-67 (LE) V65 (LG) 2564 2565
25 [gauiu - gnAmuum@ (CL-C6) Swnuuvaniouilual vssemaarunduumnnyi uvia 3 >3 Gud 65 3
251 |SUT (C1-C6) fidhuniingsans m3ienun uwag International book corner afa sy 300 sl 65 18,678
252 |SUS (C1-C6) Fidnfuuimsnseusu Endnote, gudeyaseulami, OPAC seulal AU uimsedn 500 Gud 65 732
253 [SUP (C1-C6) id3u International book corner wagdnaieniwaunumvii AU siaiilas 100 Gud 65 28
26 [Snugidlduinsg Midnight Library veneailugisaeuves SUS (C1-C3) AU/ ade 50t 65 1,000 Sul 65 4918/ 5,82
27 [Snnuidldusns All day, Al nigtht (Uadia 22.00 w.) Tugasaeues SUP (C1-C3) au/ ada 150t 65 1,000 Sud 65 1,023/ 1,023
28 [dnnugidriuuims Prolong Buemluasaeuves SUT (C1-C3) AU/ ade 5uv 65 1,000 Sull 65 293 /721
29 |a@finsudhsaufenssy Art & Book Fair 98¢ SUT (aawaula C1-C6) 5 Tu AU 1508 65 1,000 i 65 7,445
30 |adfnsidnsaufanssuiuui Book Fair w8 SUS (Aamaula C1-C6) 7 u Au faunwaiiion > 10,000 win (1A30) 16,761
31 |a@@insidsauionssu Book Fair - Go Green uee SUP (Aamaula C1-C6) 3 Tu AU 150l 65 700 5ud 65 3,200
32 |addgidhsaufanssu Workshop as1werdnnieluam Book Fair nwsau (C1-C6) Au 1537 65 > 300 15l 65 ara
33 |addidnsaufenssueuming q (Talk) aelua (bisaueenwa Live) (C1-C6) AY 15ud 65 30 537 65 66
3¢ |a@fidnsaufenssumsdauansinssamsnigluveann wu Artist' Book (C1-C6) Ay 15ul 65 1,000 sul 65 4953
35 [dwaumsWaiumaznsase Digital Content Ui FB Tunwsau (C1-C6) 1 C6 S 3,000 1000 847 (10 Liou) 1,012 (10 Liiou)
36 |adfmsdndaion Digital Content uu FB lunmsau (C1-C6) wiu C6 afs 1du 500,000 2,240,756 (Awd)| 1,160,709 (1A
37 |Swumsimuuszmsaiaiiemn Digital Content (We. Anassliuen) 309 a7 12 124 160
38 |addnsidduilewn Digital Content uu FB fuituiu (we. dnassiiuan) Sovaz (A%0) 3 2.5 (615,000) > 2.5 (578,597) > 3(1,135802)
39 [gnAMumYTR - MIuugi1 e-book Nwdngues SUS #EnglishBookbyin 4oy ade/ 9 Fud 65 >12 $ul 65 a9
40 |gnAneu auw. - maiushwnmanenieflaunszantiluveduans (Mylar) a2 ﬁnwmumsLﬁui"nwﬁﬁmm_ﬁ.'m 3,060 796
41 [gnAneu - MIELAUenaIwaraine QR code TWaveananaews i) ﬂnizmumﬂﬁus”ﬂmﬁﬁmmigw 1,679 5,456
42 [gnAnnu . - MSWENT A5eUAIMHBINS wagteewe (C4 - IUA. dus. asn) AzLULLAY 5 >3.70 >3.70 Sul 65 397
a3 |qnAnesulani - flTldsumsdhenensuaz3ouinide (Lifelong Learning - 1) AY 2,000 2,000 15Ul 65 30617
a4 |gnAneeulmi - fidlduims OpenAthens iensduduuayidy ate fmsldwailes 1501 65 36,359
a5 |gndeeulat - Snwidemumaiiuuas VO 7 CreativeMatters wan Fu/ >5 25 7 5
a6 |wendrdaiiovnieuns Suasisaurun Page, Website, Blockdit: CreativeMatters ads fmsldsaiies 21,767 10,853
a7 |gnéeeulan - sonididadominssamsiweunsuuuiaiiouasdunmsan afa fimsldstaiion 11,806 13,512
a8 |fimsdnfanssuiuiadesvesgndi (Focus Group - VOC) d15939A216iBens naw ALL 3 3(C1-Q3) 4 (C1-C3, C6)
49 |dszuvaivayumsliuinms C1-C5 leud szuuassiien wduade Line, Single Search sEUU 4 4 2 3
50 [mrwdiiavesszuuan1dn (C1-CA) uazyaranieuenauns adumisdels (C5-Co) Sounz 100 > 50 egsvmINNTAIIEUYBTAN AN TIARY
7.19 maawsauUszansranavUssansamuesnsyuaunsyiay
7.1% (1) UszansmnuazUsednSuave1nszuiunisyingnu (Work Process Effectiveness & Efficiency)
*OE - Overall Effectiveness Usganswalngsau EFF - Efficiency Usgansam (damldavsolifogsls)
. dhuszaed uasiadia . whwne waawsU EdPEx
R wihegin
(s¥uudam - Acquisition aiumwensn - Cataloging Mslitu3nTs - Service uAL AT AU - Back Office) U 63-67 (LE) U 65 (LG) 2564 2565
1 (EFF) msa“ﬂnfjmﬂixmuwu‘lwmﬁaaﬂmmgiyl,ﬂii'l LU aALIAINMITBABY anuL. M8 S| >3 >1 Bl 65 > 1 @an)
2 (EFF) | nsvuvaunsdammisdenwineilaumaessaanniy Guiumsdeie + deiaiaw) Ju syegaana | < 3w 5ud 65 TLEEVIAGRY
3 (EFF) | nssvaumsdanmilidentyiaussimavesdeverun amadesiauniu Tu Sotundndu | < 30 Swhms 5ul 65 TPUENATRY
400 |msdavminenss (wiide) uazdemsiTeuiknunsiaustonislua Book Fair 383 3T 65 fifldede Gud 65 399
5(0F) |Suuinsiiaauianelarenszuaumsdanmsnenns ludniwavainsana AT >3 >35 15ud 65 FEUENAFRA
6 (EFF) |nmszuaumsassems s wilienwinevdeiadednrusaiinmssunaiiimn /U | seesaaeae | < 3 Jwims < 3 fwhms < 3 7wins
7 (EFF) | nsguaumsaesemsussaunsumilsdegneiem 1uan s§1u AACR2 way MARC21 Sovaz > 80 > 80 > 80 > 80
7.1 (OF) [f1mnumsasswmsfaeunsgumsassensanna Dublin Core Metadata 518M3 > 12,000 > 3,000 3,857 3,502
7.2 (OE) q"ﬁmumsaﬁwmiﬁwmmgwumﬂaiwu ISAD (G) 318MT > 400 > 100 117 316
8(0F) |dmnunidennineuazninussmeaiidienodn uian dennaend Ho/ 4,000 > 1,000 4,019 3965
9 (0B) ﬁwtaﬁwﬁﬁmﬁm11311wauaxn'|mm‘wﬂ$xmﬂﬁﬂ]wwaaym"1 uinadenldraiu Auade/ fu| 28810 >8%310 9% 13 98413
10 (EFF) | $ovavminensamaunaiiimsldndoms Sadshulvuusvanmitingn wdviesay > 875 > 85 74.85 81.95 (§1liUn T )
11(08) [mamduyu - Snauninens- (nide) iimsdndeusastignlda-tunmsau Sovay > 90 >80 >80 >80
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7.19 naansaulszAvsnauazUszansninvesnszuiunisineu
7.1% (1) UsedndawuazUseAnsnavaanszuiun1svine1u (Work Process Effectiveness & Efficiency)
*OE - Overall Effectiveness Uszansualnesiu EFF - Efficiency UszanSam (daulddnielufiodsls)
11.1 (OE) |SUT (C1-C5) ﬂ‘a;i 1,006 2,867
11.2 (OF) | SUS (C1-C5) s imslérailes 698 653
11.3 (OE) | SUP (C1-C5) ﬁ;& 48.92 a8
12(08) |mmduen - Snouninenns (uiede) Aimsldnnsluiesayn (in-house) Souae 290 > 80 >80 > 80
12.1 (OE) |SUT (C1-C5) ﬂi?ﬂ 6,867 39,488
12.2 (OF) |SUS (C1-C5) A% imsldvaiies 483 532
123 (0B) |SUP (C1-C5) afs 520 a33
13 (€FF) |nszurunstsTumnstinswenns « ibignldenliinsldviudu wu Re-read wu / afe >80 > 60% W PR 1531 65 94/115
14 (EFF) |nszuaumstuslmmstinsnens+ dw F8 siliguweldmaidufstulunmsay Sovay >80 > 60% Wi PR 15u8 65 > 60% Wi PR
15 (0F) |Smunumisdedidnmsofing E-Books fidwina Savienun 1wy SE-ED, Gale (C1-C4) LA > 20,000 L@y > 5,000 L& N/A 36,846
16 (EFF) [adfnsidild e-Book 1 SE-ED, GALE, eLibraryclub, Kinoden (C1-C4) afa istuned | wiuduendideu 2,995 3,461
17 (0B) |mstindssfouluadedeyauazadsiayayr SURE Fhnnuistuethedles szlou 600 550 3,857 (ifith) 3,582 (ifith)
18 (EFF) |dmnumsiiindsdeyauazadedynn ad1/9 6,000 5,500 1,895,018 3,613,940
19 (OF) [mwdiSaveswinnssa / ssuuuansdsnmuasinssamsiaiiounss (Virtual Tour) m 4
20 (0E) |mrmdnSavssuinnssu / szuuadedeya one stop service / SULIB Single Search Touay 100 100 75 100
21 (EFF) [SULIB Single Search - Anaisniwfimeladumsldnuie dumedieninmusiniia AZIUY Sul 65 >3 i 65 355
22 (OE) |SULIB Single Search - ﬁma?iamww"ﬂwalﬂﬁ'luﬂwwmnmmwﬁay‘amaﬁum’mm"aﬂms AZIUY $uil 65 >3 i 65 2.88
23 (EFF) [SULIB Single Search - Aafpssdunuiianelalunmsauvesmslauszu (pilot AYUUL Bul 65 >3 5ud 65 3.05
24(0F) |mmdnfavesuinnssy / sruundedeyaidaaiusndnualvemeny fovay 100 100 75 100
25(0F) [mrmdnSaveeuinnssy / szuundmseasides Sovay 100 100 75 100
26 (0F) |mmdudavesuinnssy / sruumsdaiiudeyan ilensdnms (Back Office) Sovay 100 100 50 100
27 (0F) [$nnuafilumsldumesypmnstussuy Back Office afa/© fimsluaryfulssedsaiiios T 65 5,165
28 (0F) |$nulassmstumsaniunundomsitauiaviaunanvesuiiofinussansamen Tassms 5 1 3T 65 14
29 (0F) |s9uu Back Office / doyaflonisusmsdansiia iu K msa msiaueio e+ ssuuloma | SnsHuasysulgsesnsioies 8 10
30 (EFF) |msthszuundadiou Line Notify fiarmusiughgs anadwiawainvestiovaing afe/ Full 65 30 Bull 65 106
31 (BFF) | mathsvuundaiiou Line Official ifeinfiangugnd ALL tdunniu (= 1 afonifow) o/ ¥ > 48 > 12 45 23
32 (0F) [$mnuadrlu Line Official amnssvhnmauay PR Iidangugndmsnniu Au > 10,000 > 10,000 6,705 12,222 (98.15%)
33 (EFF) [msld OKR - ms rework vasmswande PR wdsdavinfiuuindoe+ i fovasiionas > 80 > 80 85 > 85
7.1 (2) Analasaduuazniswssunsauianazanidu
. Whnsne waawsy EdPEx
Ay Whuszasd wazdadin whedn  — =
U 63-67 (LE) U 65 (LG) 2564 2565
1 nﬁQﬂTauﬁmﬂmuaiﬁlﬁunﬁLLﬁhJ Service Availbility veain3 0% Sovay 100 100 100 100
2 |msdesfunnszuu Firewall uazmsiedeyanigludning Souny 100 100 100 100
3 |msdesfumsgaymevesteya IT Jouag 100 100 100 100
4 |msdavhusupiuideuss BCP aty 1 1 1 1
5 |dmnuglfivelueaisdsindning afa <50 <50 0 0
6 |msdnliissuusnwniuyaon sefivnzan wWu sUn. CCTV Jouny 100 100 100 100
7 |whsnuvesdiing fiiunseusueiudsen fedade Fu a a a Fawdouna.
8 |yransiildsunseusuumaguuaraiuiaen iy (3affouasmsUguneua) Jouay 100 100 100 Jawdouna.
9 |unsnsiifinamslumsiesiu nswil warsziudadde (ddldsumsousy) Jovay 80 80 87.8 Fadeuna.
10 |yasnsitiiarmglumsugameradentu wu CPR, Heimiich (udddsumseusu) Sovay Wi 5 >3 Fud 65 Jawdouna.
11 |dnina fissuusnwiarudaensiy gunsaitesiudnfdvegnavuzay ATUUY >3 >35 3.60 37
12 |msdavhusuimeayanndy sadalsmsviflnneluneayn - uas dus. [ateltl a a Gud 65 4
7.1 A waawsSAUNIsIANTSIASats UM
g Whnane uaawsU EPEx
1Ay 1ihuseash wazdain wiheia
U 63-67 (LE) V65 (LG) 2564 2565
1 |Swoumienu / wSetenrmsaudieielusarnisuen (P1-p3, CO1-COa) e 5 1 13 16
2 |dnnulasens / fenssuilindunevdannsyh MOU (CO3) afa >3 >1 3 8
3 [Umamswensasaumaiiisiunmsdangaiusaade (Co3)
31 D sevdnmswdwisussmalne (n$wens = lenansnsawu 11398 E-library) Lan fdmsewanninensa 695 695
32 |2) PULINET Plus (U3msBuseninnidtnenuviesayauvmingdudiugiinig) unia Bunwenssiuszuu ILL 20 28

enumMsUszdiuaues cnadinuamnsinyiiientsandunisiiduds Unisfnw 2565 drlinveayanan

54




7.1 A waAWSAUNISIANIsIATaYIBg UMY
. Whnane Wadnwsy EdPEx
a9y Whiszasd uazdadin mhedn  |— =

U 63-67 (LE) U 65 (LG) 2564 2565
33 |3) TCDC (yarngdesanseenuuuesulat 4 g1uves MInTCOC/ Wi tise ) au. MIniTCDC Link 71 contact point 3.298 3.298
34 |4 auduyseineidsuss Euniwennsa grudeya 3 g wazuing wnsdem) e E-Books > 2,000 518M3 > 10,000 > 10,000
4 [$waudlduims uan fuldnuiuiidenees Teoc AU fldusmsluangednsianles 6 5
5 |$woudlduins wan. Aulfeuiuiidenes quinyusingdsuss AU filduimsluansedraiiies 154 101
6 |swauiivssams/Manssuitintuanmsdssamnunnglu wu aisa wenss (P1-P3) ads 12 3 11 19
7 [$ovazarwianelalunmsdnlasenis/Manssu/anssansiu P1-P3 AU > 351 > 351 >4 > 45
8 |$waufenssuil CO3 Fauazynanns ditin 185 auuanadnenn wu 17 PULINET afe >3 >1 N/A 1
9 [msUsenda sUu. 3mnmsidnsan MOU wiu Avaundneng 4 anasmu PULINET um #3uuselovesnaiien N/A 1,862,000
10 |mwdiSavemsussyy nsdnlassnsuasaamsudiefiatuiu cot - coa fovay 100 100 100 100
11 |ddeueuiidmeuanulaiiunmdmun (SP1, SP2) Sovay 0 0 0 0
12 |meteduligdmeunsmuimua (All) Sovay 100 100 100 100
13 [arwdusalumsvszanuanusing q vesiusing (P1-Pa) Sovaz 100 100 100 100
14 [§hsmsnsegues MOU sz‘i'whummiuﬁul,l,axm'amq WY ALL a a a
15 [dwnudalluwiend (CO2) ﬁlﬁa"uﬂwr:ﬁuazlﬁi"uaufgwm BN HuvEADse 9 I Au 9 3 3 6

a

7.2 n (1) wadwsanunsatiugSeunargnAingadu (Student and Other Customer-Focused Results)

a

7.2 n (1) 9o 1 Yo ngFeunazgnAtngaau

5U12815/n15ANNINTTUVBIELN

7.2 n (1) 98 5 SevazvasfiSounazgnAnguau

Ay e o o P
lsiewaladnung sreu

ngugnén Jomumsioms 2562 2563 2564 2565
>
(1,650 Website | OFBWORHN/ [ e | Twitter the yannsdning / Line i (711 Av) (188 m:) @100 | (44 au)
L) wirudy s Yszwduiud | wowgiewsd | OA VYT
c1 261 659 160 26 a64 716 143 Muusms 28.2 34.6 31.7 29.5
2 14 25 2 2 12 22 2 FuninensasaunA 28.2 495 31.7 20.5
s 1 2 0 0 1 1 s || Fuanmiuardssneaazan | 324 14.4 31.7 455
ca 17 4 1 1) 2 3 8 fulszanduius 113 16 4.9 45
c5 25 144 [ 0 27 79 0
[« 17 20 26 10 13 37 0
ket 345 916 189 38 552 902 159
7.2 n (1) 98 2 nMsUszvIduRNUSNINEINTETETEUWA Hanssunazusnsiudedenueaulail
2563 2564 2565
& d : d ) v = J o v = J ) v = 1
WaMIIEUNS 1509 Whon | THusms 1504 Wy | Tdusms 399 Wy Tdu3ns (A%9)
G (%) G0 G0 G0
msliias/Usenas 243 N/A N/A 250 43,918 N/A 224 744,711 N/A
AMSUNAUONSHEINT WAL VSIS 94 N/A N/A 458 96,123 350 769 429,585 1,277
Yasding
msasnondnualvesdning 90 N/A N/A 394 90,222 N/A 161 1,172,980 N/A
msa%'wﬂ'nugnﬁu 99 N/A N/A 48 2,765 N/A 216 387,276 N/A
U 526 N/A N/A 1,150 233,028 350 1,373 2,734,552 N/A
7.2 1 (1) 9o 3 aAnuanalauazadnulinswelavesdiSeunazgndngudusiadiiin
A/ fmuing AUNSHENTHTEUNA frusnuiiuazdedneaim Auuszyrdius TRMNAY
Uszifu d2Aan
I
&
B
= | g 3 2 3 3 3 3 3 3 3 3 3 3 3 3| 3 3 S| 8 3 3
2 Q Q ] ] Q ] Q Q ] Q Q Q Q ] Q| Q Q| Q Q Q
s
S
}2
2
C1 | 400 | 404 |430 |434 | 429 [372 [379 (413 | 413 | 401 | 403 | 433 |427 | 38 [4.10 |434 | 421 |4.06 | 406 | 4.29 | 4.23
Cc2 400 | 437 |448 |442 | 446 (383 | 395 | 419 | 424 3.89 389 | 427 | 442 | 412 | 428 (442 | 436 |4.07 |4.15 | 433 | 436
c3 400 | 457 |453 |450 | 447 394 | 385 | 434 | 425 4.00 403 | 459 | 410 | 394 | 434 (450 | 419 | 412 |4.19 | 448 | 425
ca 400 | 467 |427 |454 | 444 (433 | 398 |4.28 | 410 411 402 | 433 | 425 | 433 | 420 |4.13 | 436 |419 |4.12 | 432 | 429
c5 400 | 446 | 423 (420 | 421 |4.00 | 411 | 408 | 442 4.34 413 | 446 | 425 | 424 |4.14 (442 | 435 |4.26 | 415 | 429 | 4.30
W | 400 | 442 |436 | 440 | 4.43 | 396 | 394 | 420 | 4.26 4.07 402 | 440 | 428 | 410 (421 (436 | 427 (414 | 413 | 434 | 4.23
a ¢ = P o a A& a = = o
F189UNTUTELUUAULDS G]W%JLﬂleﬂqmﬂ']Wﬂ'ﬁﬂﬂ‘H’]LWEJﬂ']ﬁﬂ']Luuﬂ'ﬁ‘V]LiJuLaﬂ Un1sAnw 2565 ﬁ?uﬂﬁ@ﬁiﬁﬂﬂﬁ“ 55




7.2 n (1) 9o 4 AnwiswalauazaulinswelavesdSeunargnitnguausedevedauazanvuneinn

] v a [ v P v v
Ght]'/laﬂ&!ﬂ L{]'WIIJ']EI ATUUINT fa1U ATUADTIUN fa1U FUNNATU
niwens | wazdedwae | Ussunduwus
136 ULNA AMUATAIN
2565 2565 2565 2565 2565 2565
Toviwse 4.00 4.45 4.25 4.39 4.35 4.36
aunduns 4.00 4.24 4.12 4.21 4.13 4.18
LW‘Ui'lﬁ 4.00 4.31 4.10 4.29 4.29 4.25
ANUELNS 4.00 4.96 4.97 3.90 4.14 4.61
(e Wy 2564 2565
2565
SUT | sus | sup | sau | suT | sus | sup | sau
arwfianelalunisbivinistu-fumisde 4.00 494 | 482 | 417 | 464 | 496 | 400 | NA | 4.89
amianelasisuinisneumauetwiumgnisal 4.00 468 | NA | N/A | 468 | 489 | NA | NA | 489
n’nuﬁma’lﬂvﬂau?n‘ﬁms'liﬂvuv'iwaaxgm 4.00 4.96 N/A N/A 49 | 491 N/A 465 | 478
mmianelasienislivimsesioud 4.00 489 | NA | N/A | 489 | 476 | NA | 425 | 451
Amianels Open House dninveayanan 4.00 N/A | N/A N/A | N/A | 465 | 483 | 486 | 478
Awianela Open House dnsaufiuuming1dy 4.00 NA | NA | NA | NA | 456 | 451 | NA | 453
wianela Book Fair 4.00 NA | NA | NA [ WA | 451 | 450 | 450 | 4.50
mwimelslulasins/Manssunudndnwaivese 4.00 443 | 453 | 48 | 453 | 4.82' | 443? | 456° | 4.60
vioayn
mfimelanelaseims/Nanssudaadumsldniwens 4.00 470 | 463 | 494 | 476 | 467° | 447° | 4.83° | 4.66
aAnsaumea
M fuins | fuvwenns | dusonuiiuas Fu SR
fsdunA | Sdaeany | Ussenduwus
deaan
dine uan. 441 401 4.25 4.03 4.19
fut AudasnaassAueeniuy (TCDC) a7 3.54 4.43 4.19 4.22
ORI INEFEETTUANART 4.17 358 37 3.63 377
anun ViosayngudnueIng1diuss 4.04 413 4.21 397 4.08
fndeiu

7.2 0 (2) HaAWSATUANUKNWUYRSBULATgNAINGUDY

7.2 n (2) 4o 1 WisuisuaNupnuvasglduInshiisediting

7.2 n (1) 99 6 ANuTsWala

wazaulinawalavesiseu
v o vy a

uazgnAnguaunaslduinig/

fanssu

7.2 0 (1) Y8 7 Wisuligu
=~ 1R
anunanalanazauling

walavasfiSeunasanAnguau
siadtinaiuduas / aantudu

& a

Falin159ANTSANWY 398 wag

Usnasimdneny

2 0 (2) Yo 2 Sewazvastedossuunlasunisuily

. AzuuUIRNSEAY 3 NPS Sovaz
ngu v v a
.\ 2562 2563 2564 2565 VDIDUTYY
i g T 1 —7 - Wwane | 2563 2564 2565
Auad | sedu | Awade | swiu | Awadis | svdu | feway | swiu _ -
UIUVD
C1 2.85 unn 2.86 un 293 unn v 0 8 21 2
IDWIYU
c2 2.96 nn 2.85 un 2.96 nn
v v =
VBIDILIYUN
c3 3.00 un 2.95 nn 3.00 nn Ve 100.0 100.0 100.0 100.00
Isumsudle
ca 3.00 nn 2.92 nn 3.00 nn
cs 293 nn 295 nn 3.00 nn
R 295 un 291 nn 2.98 nn 59 funn
7.3 0 ArpNadnSAIUM sy utiuyaaIns (Wokforce-Focused Results)
7.3 0 (1) YAANUAINITOUALENTIMEWBIYAAINT (Workforce Capability and Capacity)
*YARINTENBUIYNS 7 AU YAaINTaNERuITn 31 A yaanseneatiuayy 47 au *doya o Fuil 1 na. 66
o G0 . e waansy EJPEx
a19u whuseasd wazdain iedn - -
U 63-67 Ue5 2564 2565
1 |wadnovvesypannssedis vidaiified AU/ AU N/A 82/90 84 82
2 [SnsvindswesyaansmeuIs/guimsdiing (Wvauaau) AU/ AU 4/3 4/3 4/3 4/3
3 | idweswauyasnsaeinin (Snauussansng - feuiiudn 7 Au) AU Fuiumsoiauinesauiifer 24 22
4 |ynensaneetuenyu (Fuiii s g HR v dnmalus 30 5 aw) AU s usis iy 60 a8
5 |wemsufuRevesynains din vieun (KPIs) eglusedud ATUUY >3 >3 4.10 3.95

a o = A o a A a a o = ° o
F1891UNTUTLLIUAULDY mmmmmammwmiﬂﬂmLwamﬁmmumimﬂmaﬂ Un1sfnw 2565 mumﬂaagﬂﬂm& 56




6 miﬁuma%ugicﬁ%mﬂaﬁ@ﬁyumaammﬂsmemiuaqu AU >4 >1 1 1
7 |Fenrmamnsauavanssousvesyaannsiiduinn fesns - finuzaendinneifugs A/ Auiif 5/3 a/3 Fud 65 3/3
8 |Iemamamnsnuazaussnurvesyaans iding foanns - smussaing v/ audid 29/22 24/22 Ful 65 22/22
7.3 0 (2) USIEIMAMSH1Y (Workforce Climate)
., Whnune uadwsU EdPEx
a0y whszasd wazdatidn iawin
U 63-67 (LE) 165 (LG) 2564 2565
1 |msdausidslufuftdinmma itetestumsunsszuinveddaia-19 afs Wlendmaenfvesyaang 20 20
2 |fuswsmudsyrannsusasmenutiiosuiln Ay afe/ 2 2 2 2
3 |mufimeldeanssy “msdamsainunTeauarmeasanau aniivinues” Jouay > 80 >80 855 94.29
¢ |muitweldluseguuuumsdaousuddniner myaiuaulinunasauies Jouaz > 80 > 80 822 89.42
5 |msasgniniimsuiRauvesmuiiaauddasossdng Jouaz > 70 > 70 86.77 834
6 |msdaliidvan qunsaifisudusonsufiiu (anudqve) Souay 100 100 100 100
7 |whsnuiidesdio gunsaifisuiuiifissmesonsvieu ALY 5 >3 >3 3.55 359
8 |dlsdudyreivayuiasiiduieduaiuussemeaanu AzUURL 5 >3 >3 372 3.66
9 [iousamsuatuayuuasiidutisduduussome AZUULLEY 5 >3 >3 372 3.76
10 |nadidusalunstmundmine wueuugmsuiineu ALY 5 >3 >3 351 381
11 |esnsiidemdiuaninimAniiueddass AzLUWAL 5 >3 >3 3.57 3.65
12 [ouduiu adwarwswiislumsianuiifinuamily ABUULLFY 5 >3 >3 3.85 3.85
13 |anmuwedesluiieuderensduaiugunmmenarla ABUULLEY 5 >3 >3 351 358
18 |mwfdnusendeludinuasninddudioufimnuedlussdns AzUURL 5 23 >3 38 396
15 |msfthevensumisonis aanuil uazgauimssi q AZUULLTY 5 >3 >3 3.63 3.65
16 |mbesnudanuitindeundeulauasniviailasseufinzas ALY 5 >3 >3 3.38 339
73 0 (3) ANUYNWUYDIYAAINT
. Whnune uadwsU EdPEx
a1iy wWhiszasd wazdadin miwin
U 63-67 (LE) 165 (LG) 2564 2565
1| m"wuﬂ'gmqmiunnsﬁmuuazmmﬁuﬁuﬁ'ﬁﬁhaaﬂ‘ﬂs Anadesan >3 >3 388 395
2 |2 dwewdeiuluesdng Avadesan >3 >3 388 4.02
3 |3 Rudeu Ameuunu wazadiafng Aadesn >3 >3 388 3.69
4 |4 fuanuynWusesdng Aadesn >3 >3 4.12 3.86
5 |5 dueudsedmmmthiuazendild Suneuie Anadesan >3 >3 393 388
6 |6 dmanmuindenlugauiivhon Avadesan >3 >3 358 3.66
7|7 dwimnyeansuardaaiuaamimvtiluaeny Aalesn >3 >3 386 423
8 |8 aumsidiusau AaRETIY >3 >3 380 394
9 |yaansiiadwidnsniusiedning lunmsau ALUUULRY 5 >3 >3 4.00 398
Asdsnzuuunmfimels AuyniuYesyAanslunmsu (NPS Score) AzULULAY 10 >8 >8 > 8=56% | 28=57.62%
730 (@) miﬁwmqnmm (Workforce Development)
*YARINTENBUIYNS 7 AU YAAINTENEAYITN 34 Ay unansaneatiuayy 49 au (foya i Fuil 1 na. 2566)
wWhuwne nadwsU EdPEx
a1y dhuszasd uazdadin iwin
U 63-67 (LE) U 65 (LG) 2564 2565
1 [evu. ﬁtim’mﬁaﬁmmﬂmﬂi (Re-skill, Upskill & Multiple Skill) um / Asens| 1,440,000 / 36| 537700/ 12 |200,000/ 7 | 537,700 / 12
2 |svu. Adndnedtemivayuynansliiaudnonmemuaenu 1wy mslusisnsine ] um /ey |5000 um /Ayl 5000 um /Ay | 55000/ 11| 110,000/ 22
3 |y, Adeassiiiensiandnanmansd Wy ngu Talent Pool (4,000 um / Al um/ AU 1500 65 96,000 / 24 Bud 65 76,000 / 19
4 |yransmeuivmsiiunsiauuasdvinuesiie sudmun (Re-skill, Upskil) Souay Bul 65 80 Fud 65 100
5 [ypensaeidnidunsiauuae iy musmun Souay Sul 65 80 Fud 65 100
6 |unensaeeuayuiiiumsianuas vy mudmun Souay Bul 65 80 Fud 65 100
7 [upensaeuimsiildsumeiauiinesiieliian muttiple skil Tunisvie Souay > 65 65 Fud 65 100
senumMsUszifiuaues sunasinauwsAnyionsidunsiiuga Ymsfnw 2565 dinveayanans 57




8 |mruiweladumstharugludsuldlumsudifaununiszau ABUULLFY 5 2 3.70 2 3.70 4.20 4.05
9 |unansiildsunisiann Re-skilUp-skill titesassuiimmemssioun uen. Jouaz 80 100 100 100
10 |wianelasienmsiululasens Re-skill & Upskill : CTS, Green Library “&~ ALY 5 > 370 > 370 4.43 4.36
11 [ypans dninm fildmeunsssdaimigniousn/uanwasu 1w PULINET (CO1-COJ Ay 5 1 11 22

7.4 wagnsaumsthasing msmiuguassdns (nA. 65 - n.A.66)

7.4 n wadwsirumsihasins mstiuguassing wasmsasreszlevlideny (Leadership, Governance and Societal Contribution Results)

7.4 n (1) M3taeANIva3 SL uaznguiuiInig d1inv (Leadership)
. e WaaWsU EdPEx
BRlal Whiszaed wazaadidn Vel )
U 63-67 (LE) U 65 (LG) 2564 2565
1 ms%”ué’ﬁmﬁ"uiﬁaﬁmﬁ Sovay 80 80 98.66 985
2 |mssufifiniudidoumdn Jouay 80 80 100 100
3 | mssudifienfuusugnsanany ununagns Fovoy 80 80 93.62 95.4
a4 |dewnimsdeansitiiuszavsamunniigesiemsug Mvv Souay Jawnumseansanduil 1 = 56.90%
1. dusumuugyaang/amunden,/Ull/dunuilszd/ 78.50 56.90
2. Fnthihe/ Mt 53.80 24.60
3. Buladdning 50.80 2150
5 |UssAmsnmdemiimsdeasmasiunui "SULIB venian iy’ ATLUAL 5 > 3.75 > 375 sud 65 436
6 [arwiianelavesyaanslunmsauvesnslémener "SULIB vaniawiay" ATULULL 10 | > 8 (sedunan) | > 8 (sedunn) Gud 65 8.47
7 | nguguivsufoimaduuuueineiiilumssjaiusensyieumurdeuudn Souay 70 70 96.9 96.9
8 |UssAvBammameveansiniunumugnsaans uagununagns Jouay 70 70 82.5 86.2
9 [yrmnsvsuimsufiRiuremusenadesiunsiidunuamgnsaians Sovay 70 70 95.45 95.4
7.4 n (2) msffuguassdns - nadwsduanusuiiaveulumsifuguassdng msiu anudes Auusthilfianuddyvewnsaeaeu
. o o £ . Wvane Waawsy EdPEx
BRE] Whuszaed wazaadidn e dn
U 63-67 (LE) U 65 (LG) 2564 2565
1 |mamsufiRenaneuins (KPis) ves we.dsuidulae uan. (faseul 65) JEhU Fun [ Aoy ey
2 |nguuims ddnm Tnausuiiiluszauiuiy Sovay 80 80 100 100
3 [uswsdamsdning Wiuluemung sadeures uen. auvdnsssuiivia Sovay 70 70 8347 100
4 |guivnsssdugassanlszleviuazaianietiieninusauield Sovay 70 N/A 80 72
5 [auaunsalumsuswmsau vhowedadussuulaedetessdnsidundn Sovay 70 N/A 74 826
6  [mamsrsseumumsiuandinnuasiatusiuiy #iu w1y Wy Susadaglaifitouly
7 |Ussiuitlisunmsuilunudeiauesuzvesdiinnuasiaeunluuey ans. Sovay 100 100 100 100
8 [arwilusdldlumsduiiums (fivegneld ITA) Sovay 80 80 85.5 Mdssena
9 %ai"aﬂﬁwﬁay’l,uﬁwﬁmmuiﬂma No Gift Policy $as 0 0 0 0
10 |¥awSeunsousuides Green Library iiieUssmaulouiesiosandide: Tnsems fiu 1 Sud 65 1
7.4 1 (3) nguane ngszilisutaiedu uazmssusasgunw (Law, Regulation and Accreditation)
1. Aeenmaanslumsanfiumsvasdrineauanane aunasiunasue EndaTuaaudnm w.a. 2544
. L a . Wy wadnwsd EPEx
a1y wWhuszasd wazaadidn A In
U 63-67 (LE) U 65 (LG) 2564 2565
1 |Swnuihdfaiumsussdumunasiesarantiuganfing 2504 (szfuwd) | e / duauda 55/56 40/56 3ul 65 53/56
2 |Swaudiis 25% maﬂﬁﬂmu%ﬂ‘ii,a?imﬁazi’u Wy > Sevay | W/ > 25% W/ >25% |l /< 25% | du /> 25%
3 |fuiliAumiiede > 00072 msu./Ad (SULIB Foslifiuft » 4,725 pa1) W esu. | > 4725050 | HW > 4,725 asu N/A WU > 4,750 A
4 Lﬁaﬁiw%@ﬂﬁﬁmu >1/8 “uaaLﬁaﬁﬁm%éﬂfﬁuamﬁaﬁﬁmﬁu > 1,931.50 A5, WU > A, > 1/8 a5y, N > 1/8 fisal. N/A WU/ > 251052
5 |dwaunisde > 100k wdu wazsan > 50% uA.15 w@u/au 819158 100 Lau/Au L = 600,000 > 430,000 = 430,000 > 596,141
6 |swnudefidmsuagunaal T dwsulld > 25% vosswauitte tu / Sevay | W/ 2 25% d /= 25% [T/ <25% | W/ > 25%
7 [$wauituiifsuveshoveanat i 3 uska i > 1,500 > 1,000 1,408 1,559
8 (OE) miaﬁwmié}ammigwmiaﬁwam‘smna wiu Dublin Core Metadata, ISAD (G) ﬁhu Bﬁu sﬁu ciwu / 2 5%UU niwu / 2 5%UU

enumMsUszdiuaues cnadinuamnsinyiiientsandunisiiduds Unisfnw 2565 drlinveayanan
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2. frungvinne ngszideu wasdatsdudy q 7 sL uaznduifuinns daiin dawirfuguamsufiinuvasyaatns Gnsannszuaumsiviedoasow)
1 |fefeuioumsviin wsu.neus / wiufunsesieyadiuynna 2562 (PDPA) ada 0 0 0 0
2 |detenssumssiin ws.uAvana wa. 2537 (uasudludindy 2538, 2561) adq 0 0 0 0
3 [fwaudedensoumsaniisdvansnedygmesdning wi3eyaans din ade 0 0 0 0
4 |msviiia wauawUaendie e1oune uavanmndenlumsyine (2554) s 0 0 0 0
5 [mavhRededsdunan. THeesseIUIITeYARINT UAN. NA.2552 afs 0 0 0 0
7.4 n (4) 93e5551 (Ethics) (nnfidedauiou - uaasdesazanuduialumsufly)
hwane wadnsy EdPEx
i Whiszasd uazdatia waein
U 63-67 (LE) U 65 (LG) 2564 2565
1 |fefenfouientu L uasnguifuivis dninm afs 0 0 0 0
2 |deeusouiuiuieveayndiinaudinn afa 0 0 0 0
3 |defeasuusmumsuimsdans s 0 0 0 0
4 |dedeasuusmumsuinaiving s 0 0 0 0
5 |ngudn@n - efeaTeunsviiinasseussaussasng wisdnay 2552 afs 0 0 0 0
6 |nduivin - mevhRmsndeunssnsismsadivhensintetainem afs 0 0 0 0
7 |ndudnn - mavRaesseussainaeuiawes/dnmaluladmsaume afs 0 0 0 0
8 |nduaiuayu - fefenseufimfuynansmeativayy afs 0 0 0 0
9 |ynemmsiisuiunsfisufiRnumuasseTivin (Fnvihemiesinumesuiiainld) Fouay > 80% > 80% 100 9878
10 |ynansiikumsveseunuudsiamssufidessserivinlumsufoanu Jouay > 80% > 80% 15l 64 88.71
7.4 n (5) deAn (Society) - AMNUENANVBEIRNLATMIATUAYURITLTIdARY
. o o - shwny waansy EdPEx
a1y Whiszaed uazdadin wein
U 63-67 Y65 2564 2565
1 [m3aanszeny - 5UU E-Meeting (WiumsUszu On-site annszylAiza) afa/ 3w 100 / 200 30/ 50 15T 65 30/42
2 |msaangsu - s2uU D-Saraban (aAmsiAumwessruuasussliARAILAT) o1/ nul. fmstilfuedraiiios 5l 65 278/2,950
3 |Smsnsdsendalrionmsiuasusldvaentu LED vos SUS um/ fu elianas elvianas 1,728 1,728
4 |msmsdsendalrionmsiuisusdvaenli LED vos SUP um/ fu elianas elvianas 455.04 455.04
5 el - nisuszndandsumainas OTTV uaz RTTV ves SUT Tof / o5y, <45 <45 5ub 65 <45
6 |emn9ii - maUsendandseunuinaa OTTV wa RTTV 4as SUS uay SUP Tof / o3y, <55 <55 5ub 65 dsudums
7 [msdeindeituiliusmevasiheveay iletesiunisunsssuimvedaio 19 afa \ienrmaendevesyuugly 20 20
8 |Go Green - m3¥aeuinsusnusziitonsliusylemiamnmsniannaus i U3N3 >4 4 15T 65 5
9 |$maumbdenteiveilisuusvatunmean B0/ du m“j”i“j”u;?ﬂzmmﬂmmﬁm 3,555/4,176 1,382/1,867
- - AANTNUNNUNUIFD J9VTUUTIRRNIEM
10 [Fwaumdsde sun. AlFFuvinalunmsy B0 /BN | it isdoms s useeomedostunils | 1185/1,206 149/156
11 ﬁﬂmwﬁa%aﬁlﬂ”ﬂ%‘mﬂwmw'uuehuﬁﬂnssu \9u Mystery Book, Juilufiusu Fo / du fnstusvmednaidies 739 623/682
12 |dwaulasimsuimegua TAsams 10 2 15 28
13 ﬂ'ﬂmumﬁﬁmﬁmnﬁw/wﬁnqmﬁwzazu LU Library Talk 18usu ads/ au a4 1 aq 12 a%1/ 308 AU
14 [amsrmarmiioelaresmsliuinsfanssa/mangassvesdu AaRuAzLLL > 370 > 370 455 457
15 [$wu ua s aiinouduussundneaees . uasuiudu « fudiine & T IPNUA I ABINITVOMILI 14 60
16 |dnnuguaniilisudsslenianmsdaianssu Book Fair 2023 Tunmsau Fuauguy 5ud 65 sumhen Fub 65 5/ 38,678 AU
17 [Fwnulumuidsuvesuaunelunu Book Fair 2023 Tunmsau um 5ud 65 1au. 1530 65 19,570,750
18 SUT | $rurufumyuidsuvesyuaunslusm Art & Book Fair 2023 um 5ud 65 1au. 1530 65 5,583,750
19 SUT |uaulaesau - Workshop a3 wemuad worin 1 dhmnaenls e Ay 5ud 65 100 1530 65 218
20 SUT [y wen. AldFuUsslon 19y apnansdanansiven q Audim ss.adouan. | Snaugua 3ud 65 AUVNTEEY 13l 65 7
21 SUT |guufatiu - Whiwaruvesdaluudouan weuns aiamsiuiidedng i Ful 65 50 15Ut 65 83
22 SUT |y KM - Aalluuaginensfimounsasininujiasusnmsdnnisuddang A 3t 65 18 150l 65 18
23 SUT |guudrumiiede $1 illustration - nsadressliliwiiueenys $1u / Sovay 3ul 65 dfiseldl > 10% 150l 65 33/ 675%
24 SUT |guugrud - msasreselsliinudn $uemns $ruindosiu $1u / Sovay 3ull 65 dfiswldl > 10% 13Ul 65 3/>10%
25 SUT |guvupaula - saamssutu Live streaming Smutenuikounsnminieluam ate Sud 65 1,000 539 65 3221
26 SUS |$mnutumuisuvesgusunielusuiuui Book Fair au. Bud 65 1au. 51U 65 12,570,750
27 SUS |guulpeseu - Workshop a@31eamuaiendn 1w msdeuwisde susuein A Ful 65 270 150l 65 140
28 SUS |y san. AEsuUselond 1wy uevanesy Aazdve 9 s3.9Milysuy U 3ul 65 AUVAINIAEY 1507 65 8
29 SUS |guvufatiu - Biiwaruvesdaluudouans asemssuiteding "ausud" u Gt 65 20 15ul 65 37
30 SUS |ty KM - dnisuuazInens seuns asinu juasusnmsinnsuidang A Gt 65 10 15ul 65 10
31 5US |guaudumiiede - msadreolilidwituieenys (58 $1 126 ys) $1u / Sovay Gt 65 fiseldl > 10% 5ud 65 126/ > 10%
32 SUS |guaugud - msaseselsliiuemns indesduussadaus (23 $1u 26 ys) $1u / Sovay 3t 65 5wl > 10% 509 65 20/ > 10%
FIUUNNTUTELUAULDS mumwﬁ@mmwmiﬁﬂmLﬁ'amsﬁ%ﬁumiﬁﬁméﬂ Ynsfnw 2565 ﬁ’]ﬁﬂ‘lﬂ@ﬁiﬁﬂﬂﬁ?ﬂ 59



33 SUS | guvueeulat - seansiuty Live streaming s "aaiuindew’ afs BSud 65 1,000 15Ul 65 6,087
34 SUP | Suaudumyuiisuvesyuwunielusu Book Fair - Go Green au. Fud 65 1au. 5l 65 2,400,000
35 SUP | quaulanseu - Workshop a¥1enuadiverion 1oy msusdsadeideiv DIY Au Gud 65 > 60 15ul 65 136
36 SUP | quau urn. filisuuselond wu ofneSnisud fBns anmmdanydnee q man Fauguy Bud 65 ATAINAAY 15Ul 65 6
37 SUP | tuwudatiu - Wiwasuvesfatundauanseasumssuidedau uenvey” HAITY Sud 65 4 15Ul 65 a
38 SUP |tuwu KM - dnilisuuazinennsiweuns gl Teyaudesnys wu ngugun Wnies Au Fud 65 18 5ul 65 18
39 SUP |yuauswmisde - myasneseliliswituneenys 1/ Fovay Gud 65 fi50lél > 10% Gt 65 28/ = 10%
40 SUP |gmusudn - msaseseldliud Sewns $undesiu (58 $1u 126 ys) $ / Sovay 5ud 65 f9elél > 10% 15Ul 65 51/ 2 10%
41 SUP |wuwuiinvie 19y fnssumulaazan Tneemidde usenednad wansulidl AU Sud 65 100 15Ul 65 634
42 SUP | Go green - Book Fair Miianudeliansssuviluiisiln Ussmaves reuse Tasems Sud 65 1 5ul 65 1
43 SUC | yumudatiu/fasraus sdumals - weunsdedunmwoiynnadunuunisdessuley nu 12 7 3 10
7.5 HAFWSAIUIUUTZIN MIRY AA1A uaznagns (n.A. 65 - nA. 66)
7.5 N WATWSAILIUUIZIN MIRY wazAaia (Budgetary, Financial, Market Results)
7.5 n (1) wamssndumsiusuuszanauazmsitu @ s, 2566 = Juil 1 a.a. 65 - 30 n.g. 66)
o whuwne wadwsy EdPEx
a1au Whiszasd wazdadin wiein
U 63-67 (LE) U 65 (LG) 2564 2565
1 [ Mdlums Seonsnenns uazUsviesann Ao U Favpvesdming Sovay > 10 > 10 11.47 18.18
2 [msdamisiemsninennsa awd sy, um > 8,000,000 > 2,000,000 2,447,260.43 2,565,458.90
3 |adu. sredneandusield (sun. 5785l 66 ves uan. = 2,153.0563 duum) um Tnennaudiuedies = 8% vod Uu. 37,127,500 (2.29%) | 38,364,200 (1.57%)
4 [eUu. wivhu (enciusuyaanns) um Wusudnass 296,600 10,666,500
5 |venduillisuusnn (Usedimsdnu 2565) um/ T fimsuinnegisaliios 63,050 51,995
35,968,103.46 : 42,758,305.25 :
6 |dndusiesu-sedne (Fadau U sUn. 2564 = 05.9 : 041 T 2565 = 0.65 : 0.35) um Wusudness
25,271,943.08 23,423,371.16
7 |Guseldnande dwinm (Guavay amnsosadndraildmuinasives uen.) um 10,00,000 10,00,000 19,329,334.09 5&1:1514?161@&%.
8 |Awsuuarselianuimedu um fdwedsaiies 284,921.00 457,709.00
9 |mmihszuu Line OA uldiudsimunnstiu-Auvesldy (sms 3 vwad um/ T Uszndn 2> 50% | Usewdin > 20% 43,914.00 193,464.00
10 [52UU E-Meeting aamsTd s, 1w mstinszeny + msiiume + msdades um /Y 1501 65 Uy, anaa 1501 65 52,740
11 |55UU D-Saraban anms™ sy, 1w Amisu + Arluswdld + Amiinfus um/ Y 53l 65 . anae 50t 65 13,100
75 1 (2) namsanfiumsaiumsnain
. wWhvane waawsl EdPEx
aau Whiszasd wazdadin wiein
U 63-67 Ues 2564 2565
1 [msudhsaua Book Fair lunmsauane C6 (naslval - 3nivenarwanla) Au Wiy iduanadatou wdn (Iada) > 7,510
2 |msfufifenfuidedn wetusisanneuen Sovay > 60 > 60 86.7 8537
3 |armfiwelasefianidumsiuduauesding Sovay > 60 > 60 85.56 826
4 [avwitaweladensdeianssusuiligndn Focus group Sovay > 60 > 60 85.56 85
5 [$oufeiaemslunmsiuves Page : FB st 4 witee Y iy ooy 41,700 47,300
6 [ms¥neu Open House amsaigaiin@ne i w A ruiuiveaysli N > 100 > 100 vl 65 > 183
7 |awiimelavesgnAniifidenionssy Open House futheveayn+ Tuamisau AU 5 >370 >370 n&unl 65 a67
8 |madanu 100 U Aal fisza vos SUT anunsnfsgagnd C5 uaz C6 16 AU > 100 > 100 Ful 65 107
9 |avwitelavesgnArumsvinianssu 100 U Aad fisza3 fu SUT Tunmsau AzuuuLfy 5 2370 2370 151l 65 a57
759 Naﬁwéﬁﬁunﬂiﬁﬁnﬁqwﬂﬂﬂﬁﬁﬁ (Strategy Implementation Results)
o whuwne wadwsy EdPEx
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