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10U ANTUNN Frequency Percent
1 dnfinwnsedu USgens 844 90.95
2 dnfinwszaudSygein 23 2.48
3 1gUNINeIGeAaUINT 17 1.83
4 @eEluayu 16 1.72
5 Unfinwszauliggen 13 1.40
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19U FANUAN Frequency Percent
2 veayeansyviEuuIuns 498 53.66
3 VAR INENURETAUMALNYTYT 235 25.32
1 vieayadsvinnsy 195 21.01
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ARZIAY/ WU Frequency Percent

1 ANZINYINITIANTS 158 17.03
2 AMEONWIANERS 158 17.03
3 AMEINYIMERS 148 15.95
4 anglununad 129 13.90
5  augdmnssumansuazsimaluladanannssy 89 9.59
6  AuzndYAIEnS 58 6.25
7 puzdmeansuavimaluladnisineng 44 4.74
8  muzwalulafansauwmaLaznisiedns 31 3.34
9  pmgfnwAEns 27 2.91
10 pAuzdunudal 26 2.80
11 asgan1UnenssuAmans 24 2.59
12 AugInITNTINUTEANNNITULASATWRNN 14 1.51
13 wihenudu g ... 10 1.08
14 @dnnuednisun 5 0.54
15  dnadviawmalulad 3 0.32
16  ANYRBUIUIR 2 0.22
17 @nnuuImnIsdg winnTsuuaznsaseasin 1 0.11
18 dnviedsanand 1 0.11
19  Judieinende 0 0.00
20  wedad unnineraedaling 0 0.00
21 @nuinnsivinig 0 0.00
22 AUERSENAMENT 0 0.00

928 100

INANTNN 3 WU AN/ e Yasldusnisiialdusnisdinveayanats 3 Sudunsn fall
1. AMEINYINITIANIT WAL AULINYIAIEAS 31UU 158 AntduSesay 17.03 2. Az inenmans 31udu Aatdy
fp8az 15.95 3. AnzluTIUAR 311U 129 578 AnduSesay 13.90

a ° v Y Y Qv a
A1919 4 LENIITUIUIDYAY q.IEN'JVIQU?Sﬂ\‘]ﬂﬂluﬂ'ﬁL‘U'ﬂ‘UUiﬂ'ﬁ

wguszasatunisidilduinig . (59) Souay
1. iitewnnounazissonandiFou 564 19.50
2. [¥Aun3/du Usenaunisseu 512 17.70
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5. 140315 Internet 246 8.51
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8. TiAuat/Buusenaunsinansinus/ Inerdnus 104 3.60
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6.55VVAUAUNSNENTENSEUNAENINT I LadEAInLaE SIALS) 4.40 0.72 4.24 0.73
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7. uﬁaﬁaﬁLﬁamaamé’aﬁﬁ’wé’ﬂqmmsﬁaummau 4.40 0.69 4.23 0.68
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X SD X SD
4.37 0.72 4.14 0.75
4.51 0.65 4.34 0.72
4.46 0.70 4.28 0.75
4.45 0.67 4.45 0.67
a. 57 0.64 4.41 0.70
4.39 0.73 4.08 0.82
a.aaq 0.73 4.05 0.86
4.49 0.70 a.27 0.74
a4.47 0.69 4.27 0.75
4.39 0.72 4.23 0.73
4.39 0.70 4.18 0.77
4a.40 0.71 a.22 0.71
4.41 0.71 4.23 0.75
4.40 0.71 4.22 0.74
4.42 0.70 4.23 0.74
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X SD X SD X SD X SD X SD X SD X SD X SD
AIUUINT 443 062 | 447 057 | 436 061 | 442 0.60 | 445 051 | 424 062 | 431 057 | 433 057
AUNTHEINTENTAUMA 435 068 | 442 061 | 427 066 | 435 065 | 425 062 | 412 065 | 410 063 | 4.16 0.63
FusnuiluazissuleauEzaan 452 056 | 446 057 | 446 057 | 448 057 | 439 056 | 421 057 | 429 061 | 430 0.58
Fudszundunius/msdeansiugld 446 068 | 438 066 | 439 068 | 441 067 | 435 062 | 413 067 | 429 070 | 426 0.66
59U 444 064 | 443 060 | 437 063 | 441 062 | 436 058 | 418 0.63 | 425 0.63 | 426 0.61
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X SO X sb X s X s X sl X s X so X sb X s X sD
1.1]%%1]00611'16]% N, 445 059 438 069 448 062 440 069 443 0.65]|429 060 413 060 427 068 421 064 4.23 0.63
Z.ﬂ%muiyﬁi‘ill Uen. 451 061 442 066 454 067 449 052 449 0.62|450 048 433 068 442 059 423 061 437 0.59

3.U3eyeyten wen. 437 047 435 064 448 05 444 049 441 053|442 061 415 046 441 048 438 069 4.34 0.56
4.919158 weAn. 419 074 409 069 440 058 438 0.77 427 070|447 042 425 049 410 064 419 056 4.25 0.53

5.ﬁ’1Ela1:!'Uﬁ1‘§u ufn. | 434 042 411 039 436 047 438 048 430 0.44 | 444 039 410 043 425 047 436 041 429 043

6.AwdLA wAn. 383 094 367 094 429 038 450 043 4.07 0.67]|453 046 460 046 417 05 425 055 439 0.49
7. 80105 9 433 073 450 0.77 440 058 413 0.68 434 0.69]|438 064 423 067 437 078 425 084 431 0.73
33U 429 064 422 068 442 054 439 058 433 061|443 051 426 054 428 059 427 061 423 057

VB 4.51-5.00 = 3nfign 3.51-4.50 = 110 2.51-3.50 =Uunana 1.00-1.50=Ueuiign
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%| so| x| sb| x| sb| x| sb| x| so| x| sb| x| sb| x| sD| x| sb| x| sD
L puzAnsnssulseiunssy | 4.45 | 0.73 | 4.38 | 050 | 4.77 | 0.39 | 4.57 | 0.69 | 4.54 | 0.58 | 4.44 | 0.75 | 4.32 | 0.44 | 4.57 | 050 | 4.52 | 0.52 | 4.46 | 0.55
WAZAINALN
2 AngAnEnsSanIs .29 | 095 | 4.27 | 059 | .44 | 0.61 | 4.40 | 0.68 | 4.35 | 0.71 | 4.20 | 0.62 | 4.04 | 0.68 | 4.29 | 0.62 | 4.30 | 0.70 | 4.21 | 0.66
3. aoaodenssumans | 430 | 0.70 | 4.26 | 0.46 | 4.54 | 056 | 4.51 | 0.55 | 4.40 | 0.57 | 4.43 | 0.62 | 4.28 | 0.57 | 439 | 0.62 | 4.30 | 0.47 | 4.35 | 0.57
4. puzvealulabansauna | 437 | 069 | 4.23 | 0.48 | 441 | 0.71 [ 429 | 0.73 | 433 | 0.65 [ .40 | 068 | 4.01 | 056 | 4.49 | 056 | 4.40 | 0.66 | 433 | 0-62
WaZNITHRAT
5. AnugluTad .49 | 068 | 4.41| 051 | 4.53 | 0.60 | 4.43 | 0.74 | 4.47 | 0.63 | 4.48 | 059 | 4.24 | 0.61 | 4.44 | 052 | 4.37 | 0.66 | 4.38 | 0.60
6. WU 5.00 | 0.00 | 5.00 | 0.00 | 5.00 | 0.00 | 5.00 | 0.00 | 5.00 | 0.00 | 5.00 | 0.00 | 5.00 | 0.00 | 3.93 | 0.30 | 4.88 | 0.18 | 4.70 | 0.12
7. Anzstoumuiiad 432|069 | 4.12 | 0.62 | 4.30 | 0.68 | 4.38 | 0.65 | 4.28 | 0.66 | 4.37 | 0.66 | 4.19 | 0.73 | 4.03 | 0.64 | 4.17 | 0.82 | 4.19 | 0.71
9. AR SNWIMANS 455 | 058 | 4.52 | 0.60 | 4.53 | 0.60 | 4.42 | 0.66 | 4.51 | 0.61 | 4.25 | 053 | 4.06 | 0.65 | 4.23 | 054 | 4.13 | 0.65 | 4.17 | 0.59
10. d1¥nauesnisud a.67 | 046 | 450 | 0.49 | 4.63 | 0.41 | 4.70 | 0.45 | 4.63 | 0.45 | 4.57 | 0.46 | 4.43 | 0.52 | 4.46 | 0.54 | 4.5 | 0.57 | 4.48 | 0.52
11. AaugAnwnemans 459 | 057 | 4.49 | 0.48 | 4.44 | 0.56 | 432 | 0.70 | 4.46 | 0.58 | 4.31 | 050 | 4.17 | 0.54 | 4.02 | 0.52 | 3.89 | 0.59 | 4.10 | 0.54
12. dwdnauuiwsnside 417 o400 o0[400| 0]400| 0]404|000|a17| o|4a17| o|414a| o|as0| o]425]|0.00
u%ﬁ]ﬂiﬁmLLa%ﬁﬂWia%’Naiiﬁ
13, ARy ANeNAERS 435|058 | 432|064 | 4.42 | 0.61 | 432 | 0.66 | 4.35 | 0.62 | 4.15 | 0.62 | 4.09 | 0.63 | 4.19 | 0.60 | 4.15 | 0.71 | 4.15 | 0.64
14, driinadviamalulad 417019 | 411|042 | 4.86 | 0.14 | 458 | 052 | 4.43 | 0.32 | 456 | 029 | .17 | 0.17 | 4.48 | 054 | 4.42 | 0.14 | 4.41 | 0.29
15, AnUzLNGuAanS 456 | 0.61 | 4.43 | 0.61 | 4.48 | 0.63 | 4.43 | 0.65 | 4.48 | 0.63 | 4.43 | 053 | 4.19 | 0.74 | 4.19 | 0.61 | 4.05 | 0.64 | 4.22 | 0.63
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X| sD X| sD X! sD % | sD X| sD X| sD X| sb X | sb X| sD X | sD
16. ﬁqﬁﬂmaagmﬂmq 3.83 0] 3.83 0| 4.00 0| 3.75 0| 3.85|0.00] 4.33 0| 4.00 0] 3.71 0| 5.00 0| 4.26 | 0.00
17. AEIMNTTUAAN LAY 4.48 | 064 | 4.40 | 065 | 455 | 054 | 444 | 0.61 | 4.47 | 0.61 | 422 | 054 | 421 | 0.66 | 433 | 0.81 | 4.18 | 0.65 | 4-24 | 0.67
wialulaganavngsy
19. Agdmmaniuay 451|060 | 439|047 | 460|046 | 444|064 | 4.49 | 0.54 | 4.49 | 055 | 4.34 | 0.47 | 420 | 0.60 | 4.17 | 0.70 | 4.30 | 0.58
waluladnisinuns
22. witheau du 9 436|072 |438|058|439|073|407|087|430|0.73| 445|063 |4.14| 083|437 |053|421|085]|4.29|0.71
574 4411059 | 434|051 449|051 |439|061|441|056]4.40|054|422|055| 425|057 | 434|059 | 4.30 | 0.56

vanews 4.51-5.00 = 11ndiga 3.51-4.50 = 110 2.51-3.50 =Uunane 1.00-1.50=Ueeflge/ e SD U 0 ws1e nauegsliiles 1 510 windy
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(X=4.51 : SD=0.61) LazALadsaufianela fe 1) @119 1uasn15UR (X=4.48 : SD=0.52) 2) AEINSNSIUUSERUINTTULAZAWANN (X=4.46 : SD=0.55)
3) ddnddviawmalulag (X=4.41 : SD=0.29)
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AT
ASLUUNEDN W | Frudude | Sevaz(%)
vz )3 1-6/7-
8/9-10
0 1 1 1 3 220 8
220x100
1 0 1 1 2 2780
v e 2 1 0 3 4
andildienala (Detractors)
0.6 3 0 2 2 4
4 1 8 6 15
5 20 27 47 94
6 20 43 35 98
Nanalaszauurunane (Passives) 7 70 89 94 253 708 25
708x100
7-8 8 132 | 152 | 171 455
2,784
Fanalonn (Promoters) 9 145 | 180 | 149 | 474 1,856 67
1,856x100
9-10 10 | 538 | 425 | 419 | 1,382
2,784
928 928 928 2,784 2,784 100

fauu NPS @@ (Y%Promoters- %Detractors) (67-8 = 59% ) fun

wanewn NPS s 70-100 = somben /fausl 30-70 = Funn/ faus 0-30 = &/ s 0= desu3uugs

919N MNTeUNEaNTUsTRuANTuYesinAnwkasAudindouInedeAaling Usednd msfinw 2564 : nesawine)

wangsy3s d1nnuesnisul uninededauing

INA15199 9 WU A1 NPS Auynituvesyldusnsnilse

o w

AUNNBDHAYNAN A

=Y

8 59 % agluszAudun




daul 3 uansdeyanulinanela daausuus Yamensussndunus uazviesayndy o nuseiule
M19199 10 uansdayannulinawalavasdlduinig

GREHRIT 518 | Sewae aalinanalavasdlduinig
HNevaaynievianse
unAne1Usyey1ns uen.
FUUINIT 7 15.91 1. mnewvtunddelinsetumideiiay (1)
2. wilvdeudseguutuusmlainy (3)
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a. milfnueeufiunosidunougeenndudeou (1)
5. duwesiinda (1)
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LA aIEe 2. deyeynas Wifi Taid (1)
S 3. wandifansshsudiiniufnTsudndudeaiainangauns wasaeuds
uAuAGIAALauLAL (1)
4. Uinalfzduldnunavaut Lisiudnlalald (1)
5. UsseInABetensAnwuAsuuiitilifismedunstdeu (1)
6. \isaeustudliauneanng (1)
7. \Aatu 3 teslsifteme (1)
8. woshividailud 2 o uardithidouuiiunasanan (1)
9. edesuiuameligumaiiBuiuly (1)
U 1 2.27 1. eenliusseduiudodnsasinaue (1)
Ussdunus
UnAnw1U3sysytan uen.
AUUINT 1 2.27 1. wilsdoundmdesdinsfndeiiietiniunitaglald (nisdegerans
lunUsrasn) Mlilanuauiniagartlunsldau (2)
19 43.18

FNEMayANTEIIYIEUINIUNS

UnAnwUIeyns wen.

AN A e
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