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หอสมดุ รอบที่ 1 รอบที่ 2
1 หอสมดุพระราชวังสนามจันทร์ 4.02 4.06
2 หอสมดุ สาขาวังท่าพระ 4.12 4.12
3 หอสมดุ วิทยาเขตสารสนเทศเพชรบุรี 4.10 4.02
4 หอจดหมายเหตุมหาวิทยาลัยศิลปากร 4.02 4.03
5 ภาพรวมหอสมดุกลาง 4.06 4.06

4.04

แผนภูมิที ่1  แสดง ภาพรวมความพึงพอใจต่อการใหบ้ริการของหอสมุด  2 รอบ

ภาพรวมความพงึพอใจ  (เฉลี่ย 2 รอบ)

4.06

ความพงึพอใจระดับ มาก

สรุปผลการส ารวจความพึงพอใจต่อการใหบ้ริการหอสมุด
รอบที ่1 และ รอบที ่2 ปีการศึกษา 2558

ตารางที ่1  แสดง ภาพรวมความพึงพอใจต่อการใหบ้ริการของหอสมุด  2 รอบ

เฉลี่ย 2 รอบ 4.06
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        4.02 4.12 4.10 4.02 4.06
        4.06 4.12 4.02 4.03 4.06

4.02
4.12 4.10 4.02 4.06

4.06 4.12 4.02 4.03 4.06
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ตารางที ่2  แสดงภาพรวมระดับความพึงพอใจของผู้ใช้บริการต่อหอสมุดจ าแนกเป็นรายข้อ รอบที ่2
ความพึงพอใจรายด้าน สนามจันทร์ วงัทา่พระ เพชรบุรี จดหมาย

เหตุ
ค่าเฉลี่ย ระดับ

1. ด้านบุคลากรของห้องสมดุ 4.37 4.50 4.27 4.29 4.36 มาก
2. ด้านทรัพยากรสารสนเทศ 3.93 3.99 3.79 4.00 3.93 มาก

3. ด้านกระบวนการและข้ันตอนการให้บริการ 4.28 4.34 4.26 4.00 4.22 มาก

4. ด้านกายภาพที่เหมาะสม 4.06 3.93 3.96 4.00 3.99 มาก

5. ด้านสิ่งอ านวยความสะดวกที่จ าเป็น 3.73 4.09 3.93 3.91 3.92 มาก

6. ด้านระบบสาธารณปูโภคและรักษาความปลอดภัย 4.10 4.02 4.05 4.00 4.04 มาก

7. การประชาสัมพันธ์ 3.96 3.98 3.89 4.00 3.96 มาก

ภาพรวม 4.06 4.12 4.02 4.03 4.06 มาก

แผนภูมิ 2  แสดงภาพรวมระดับความพึงพอใจของผู้ใช้บริการต่อหอสมุดจ าแนกเป็นรายข้อ รอบที ่2

สรุปผลการวิเคราะห์ 
     ความพึงพอใจของผู้ใช้บริการ ของส านกัหอสมุดกลาง ในรายข้อทั้ง 7 ด้านและภาพรวมทุกด้าน อยู่ในระดับ มาก

สาธารณูปโภคและรักษาความปลอดภัยได้คะแนน 4.00  

ส านักหอสมุดกลาง มหาวิทยาลยัศิลปากร
สรุปผลการส ารวจความพึงพอใจต่อการใหบ้ริการหอ้งสมุด

รอบที ่2 (ธนัวาคม 58 - กุมภาพันธ ์59)

โดยที่ภาพรวมความพึงพอใจได้คะแนน 4.06 ความพึงพอใจที่ได้คะแนนสูงสุดคือด้านบุคลากรได้คะแนน 4.36 
รองลงมาคือความพึงพอใจด้านกระบวนการและขั้นตอนการให้บริการ ได้คะแนน 4.22 และอันดับ 3 ความพึงพอใจด้าน 
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2 ~e:J·ni'1 hlL Yiv~Yie:J rrrntl~ 1~u~nTn1ni'U LL~~sdm.JLL'Il1l1~YI~m.J 1 off 

3 fll'SL'W1l\1'1'U1'UVItJ~~€J l'l111JVI~1nVImtJ LL~~VItJ~~€1 1VIl.i 'l 

4 wifi aqJqpru1l.i~1()~ 

.., ' 
Vl€1~1!~~1"!11 1~'V11'Vf~~ 

1 L'W1J\1'1'U1'UVItJ~~€J 1~mOYI1~VItJ~~€J ~1'U1'U'S1UJI'l~ LL~~I'l1'Si1~1L'U1VItJ~~e:JVImtJ '1 L~lJ 

2 L~mJ~nl~ 
3 L~ll~'U~ ~if~B1'U 1~~ ui'1~ n~~1l1lB1'UVIU'I~e:J~{;1~'lJ • 
4 'llmm1mLtl~-tJ~~e:J~{;11J~ • 
5 LLe:JiVI'U111 tJ 

' ' 
1 l'l1'SL~1J\1'1'U1'UVItJ~~€J VltJ'I~e:JViVImnVImtJ LL~~VItJ~~€1 1VIl.i '1 

2 L~lJ~'U~ ~tT~ 1~ Ul1~ LL~~1l1Jel1'UVItJ~~€J 
3 l'le:J1lW1LI)l€JiLri1 l'l111lL~1oU1 

4 'lJEJ1m1;;'11Ltl~-u~-He:m,l.J~ • 

• 
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"' "' .r VlmtlJ~vr~::·n't11-:~au1lJ~'IJ'Vl "!i • 
altle.u;m1"!ia1"!i1~fl11llVi.:~v·ml~~am"!il-Mu'in1"!ioMa.:~a~~ "!iau 2 (ti.fl. 58-n.-w. 59) 

·'~ilti~~ 

77.00 

8.67 

2.67 

1.00 

89.33 

6.00 

2.00 

1.67 

1.00 

10.67 

300 100 

. . 
II II · · · 

1. ~1'U'4fl~nm'tltJ.:JVItJ.:J~~~--····'···~ . .- --~'- -'~'~'" _, _· .. _ .· .,._,_ .<· .. 
"' "!i::~'U 

.:: 4.39 lJ1fl 

4.30 lJ1fl 

4.37 lJ1fl 

4.43 lJ1fl 

4.38 lJ1fl 

1J1fl 

"' 
' . ' .. "!i::~u 

lJ1fl 

lJ1fl 

3.85 lJ1fl 

4.02 lJ1fl 

4.00 lJ1fl 

3.93 111n 
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"' -s::~u 

l.J1fl 

l.J1fl 

l.J1fl 

l.J1fl 
'' 

',,' "''.-,, ::,. .. -s::~u 

l.J1fl 
'' II o 

1s. ~1tA1uVi'I!.:Jr:hunuvht~ 3.93 l.J1fl 

4.06 l.J1fl 
1.1 d 

.n1W'i1:U~1'l.lfl1W11WVIL'VI:U1::1i'I:U 

"' "5::~u 

3.82 l.J1fl 

3.65 l.J1fl 

3.73 :U1fl 

"' . "5::~u 

4.26 l.J1fl 

" 19. ~11:u~~v1~~v.:J~v.:Ju1 3.99 l.J1fl 

4.09 :U1fl 

::.. 
4.05 l.J1fl 

4.10 :U1fl 

"' ';i::~u 

3.95 l.J1fl 

4.01 :U1fl 

3.93 l.J1fl 

3.96 :U1fl 

4.06 :U1fl 

li'!'itle.J£'lm-s1tfl"51::l-i'tlv:u£'l~.:~d . ... 
1. lii'1'1J1lJLL1J'U~B1Jt:n:U~LL'OJfl~.:Ji'l.lliJ1lJ1'l.l 300 'll~ 1~-rufi'l.l liJ1'1J1'l.l 300 'llVI fi~lL'U'IJ 100 % , , 

2. t:rV1v'ULL1J1J~B1Jt:n:U~.:J~VI 3 eJ'IJ~ULL ·m 1~Lbrl ( 1) 'lJnPim~n l.J.~m.hm 'i::~u\.J1ruru1V1~ liJ1'1J1'1J 231 'i1CJ fiVILtJ'IJ 
'\1 '\1 • "' "' 

77 % 1B'IG'l.:J:U1AB 'lJnPim~nu1ruru1LVI/LtJfl lii'1'1JTU 26 11CJ fiV~LtllJ 8.67 % LLG'!::ci'1~1J~ 3 Fltl iJnPifl'l'l1'i::~u ., ... 

u1tW1J1V1~~mu'l.I5'1J lii'1'1J1'1J 18 11CJ fiV~Ltl'IJ 6% 

3. ~1\.J fi11:UoW'I'WtJ 1'0JVJn~1'l.l ~'l.fi1'W11:ULU'l~11CJ-li'a e:JCJL 'l.I1~~'U:U1n , , " 
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::. 

n1-au~n1-a~th::a.:JFJ1'l1thunvma~~~~Lyj~ 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

fl11'U~fl11 wifi m:hyvnmn ~qjqj1UI~1 'U1~Fl#~viv 1lJ&i~ 'l~'U~n11Flv:WVi1Ll'lv1ihJm.Jmf1 
'1Jtl1tl L 1~ 11 'I.Jn1'H tJ~tJ~·1h~ L 1~1?1eJ'U 

Fl11Ltl~u~m1~v\IJ1vm.ff'U • 

.. ~ ... 
FlvlJVf1 Ll'l tl1'1J1lJ1f1 

LflvihJqJ:fiR1\I"v,.U\I~B L U'U~~'VIll1t1Vl1~m:w LL1'11.:w 1~~:W'VItJ~~m~:w~~n~TJ 'IJBUfjrurl:: 

..J~ 1 "ll'U~?I1:W11CltY~1uth::VJ1'UV1'V1111~ 1~wi'1'VI'U~'1JBUL '1.11'1 LL"::Ll'l~tl:w~vl\l'lltl:: 1 ~L~vu-rvv 

..J~vi L~tiUFlB:WLL uutl~ n?~1:wm:w1n~'U 

..J~~B '11 ~a 1'U'VItJ~~ m U'U n~:wF111ihvv:: n'i1-d' • 
"lh~Ln~?IB'U'I.Jl~::LtJ~(i~~ 1 

'!h'l?!BU'IJBL~LtJ~ 24 'llll. 

vlB'ln11U~f111~1'UoUB:W":W1nn11d L"!i'U Scien direct LoU1 Science direct 1:w1~ 
"' " 

vlB~f111'VItJ~~B~'U?IJJti~'U 1'11~tl'U'VI"f1?11'11 'lltl1tiL1!;l1 LtJ~ tJ~ 
" 

t:1'-:JJ11 'U'VIB?I~~li'vmn'U 1 t1 LL~::~v\IJ1Fl11ih'ln.ff'U 
L'U"Ii1\l?lvunm\lml"l-tlmv.n1Fl :il1'U1'U~tY-:J1lJL~v~vm 1'Wm1u~m1 

1 'U"!i1-:J~\J~1vi?~vu vJB\If1111 ~Vl1\I'VIeJ?I:W~LtJ~u~m1 24 'll:W. "li1~nv'U?IBU 1 ~tim vi L~:W:il1'U1'U'1Jv'ltl~n1 vl • 
1'UV1Fl11'VIB?I~~ 

17. U~f111L u~ 24 i1L:W'l "li1'l?IBU 

18. 'U~f111LU~~B'l?lll~'U1'U;fi''U 1 L~B'U flv'U?Itl'U 'VI~B 2 ~t1~1vinv'U?IBU L~11::B1'UoU1~'UBf1tJ'lLVtJ::-r~n\lJtJ~v~ntl . , " 
19. Ltl~ 24 i1Lll\l "li1'l?IB'U 

20. L\J~ 24 i1Ll.J\I 'li1-:!GieJ'U 

21. L\J~ 24 i11:W\I "!i'J'l?IB'U 

22. ~'Uvit~B1'U'VItJ\I~vii:il1'U'J'UUBVBV1f1 1 ~L ~ll~'U~ll1f1~'U B~L~V\'VItJ'l~B 1 'VIlJ 

~ II Qc:;: - f' 1 • 

23. b~ll~1'U'1JB1J"VL"f1Vl1B'Uf1?1 L'll'U W1llcy ·mi 

24. L ~lJ L~:: Ltl1~ 
25. L~:wnmLtJ~1'U"Ii1\I?IBU Midterm 'VI~tl?leJU final 

26. G1'qJqJ1UI wifi U1\l'l~ 1 m:w 1~ BV1n1 ~ii~v'lJ1Ylf1.ff'Uu~nru'VIlJv:W'V1"1\I~'U 
27. ~v€iL~nV11viin~ 1 mitJ1::'1J1~:w~'U~'VIu\latJ'VI~Bn~m1:w 

28. 'VItJ'lL'VIll i ~1'Ull1n1llrlvVtl~~?I'U1:W-oJ'UVJ1L"tl ('VItJ'l?l'4f1+~1V) Fl11ii~mJ1 H~.ff'Ud~'"Wrl:: (btl~ 1 mm~) 
29. ~B'l~'VItJ'lfl'U~B'lF1111Lmn::L~:wmh\l":: 2 ~B'l 
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30. ~1~~~~B~1f1~1f1 

31. v~1n1v1~v~~b (dJ'U~v\IUI'l~ffi~:.: Lt'l1ff uv~l11111"") ~mCJ 1 ~v\lm~~~iim':in1~'UI111inm 'll'U111ll~n1~1'i'v\11~qj~1fl 
~~'U 1v1th:.:~1ru 3-5 ~'U 

32. v~1n1~~\11~1~U\I~vv~1\l 

33. mnn1~'li1\l?fvuiim':il~~l1m1'Um':iB1'U~U\I~B~1n~'U fiv v1~~:.:l~B'UL1~1tlm11m':i1~i1~\l ~~mtl111u~m':i 24 

-&1 L~~~~~~1nl"l~ lb~nbi1'U 1~m~tJ~f11';j BCJ1f1L~iit'll'UYmnv11'UilTr:nL\1lCJLU'V'I1:.:~\IWU\Ii1ml~:.:l~eJ elecronicx BCJ1flL~ 
" 

thJ1~l.lb-t'1~1h'Jfi~ Ltiv~~1f1l~?ftJ1CJ'I.JvCJ LL~~bU'U'th~~1L~v'U ~\11~fie:JCJflCJ1f1~~J1LV'U~1nii'nfi~ 

34. vCJ1f1L~L~~t~~,j'\leJ1'U1~mfl~'U 

35. v~1n1~L~~b'V'I~\11~~ 1 ~~Bil1'V'ICJ'Uvrfl.~~ 1 b~~~'U 
36. v ~1n1 ~i1;)1'UoUB~G'lab~ nVI':ivum1~?t1~1':itlR'U~111':i?f1':i~1~th~b VI!i!1v1'mnn1111' ... " 
37. v~1n1~ii~L~~utl~m11~-rmJ~n 3 'll1 1"1~ 
38. mnn 1~ii~af1Lnv-fLf1u'llv\IL~a 1a'llv'liifi1LL~~t1tlmrum':iL~CJ'U 

39. e:JCJ1flL ~ii~u\1~€1 1 ~~a'V'lL1111'1Wv~n-;hd 
40. B~1f1 L~~v~J1LoD1lv1VIn-ff'ULLG'l~Vlfl~B\I , , 

41. BCJ1f1L ~~v\ltl1?f~B111l 
42. mnn1~~B\I?f~111Ltll1lu~m':i~~ 12.00 pm 1'U'Ii1'1~iim':i?fBtJ 

" .,; 
"llVLfl'UVLL'U::B'U ~ 

1. ~1':i'liv~LL'Il~v'IJmruLlG'l~?fil1'V'I~v\IJ11'ULL~G'l~.ff'UL'U?f~tJ':iW 'V'I~B~LeU\11'UB£h?f~B 2. ~U\Ii1B tJ1\Itl':i~bil'Vl ~1':i~m~~L&J~ , " " 
l ~a 1~\ YitJ~'V'Ivnum1~1'i'v\lfl1':i 1 'Ufl1':i~~ - fi'U'llv\1 ii'nPimn 

2. 1) BCJ1n 1~ii~ii'~i1av11'Ul'VICJ1PJ1?fl'li m':iLl'V'IVICJ1~li 1 ~1n~'U~'~ text book lLG'l~IlTt~n 1'VltJ ii~u-:~i1vei1'U'Uvm1m~1n 
~'U 2) ~v'IJ1'111':i\1lflB'UoD1'1UBCJ LLG'l~f1';i~\111'l~·'ll1':i~~~\11L~1 3) m~tJ~fl1':itl1~1';i~~B~~m-:~tJ'UtJ~f11';i~~1f1fi:.: 111lCJLil'V'I1:.: , " 
" oU'U?f1~ ?f~B1\11~1f1 

" 4. wifi ~v?f~l'loU'U 2 ~G'li11UfltJ , , 

. 
6. 'IJB wifi b~~fi:.: 

8. ~T~iifl1';itl-rutJ1\Il~B\I~v~J11 ~?f1m';itl~~::LoD1l~ 'UVJfl.ff'U 

9. 'lil\l?fvuii~'U~hibfitJ~'V'Ivvivm':i,Y-:~ei1'UVIU\Ii1v 
" .. 

10. 'liv~~B\It11Vi-r1/'111';i\1l , 

11. m~ViLLvilfl'ULn'U 1 tl ~a~~lll'lv1i1ln'U 1 tl1m~'?tau~1'U1'U~,r'~1~l Vi~\I'V'IB 

12. m~tJ~f1TltJTrf1'Vlf1~'UlG'l~fi~ 
" ' 
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14. "MU.:J~mti1 ~mY~ hi~ 'W'li1ehu 

15. 'MB~:U~Hfh~l.J 21l.J~B.:ln1~~n wif113.i{i.:J • 
16. mnn1~Ltl~ 24 '!Ill. f'l~ 

17. m.nn 1~iil"ltJ:U~1LVltJiL ~:u LLm~ii~:uci'l"M'i'U~'ll.J'MU"l~mL ULL U·H Ul.J 1'1ll.JtiT~'n1 

18. mnn1~ii"Mii.:J~€l1"M3.imj1.:J~m~t:J.:J 

19. mnn 1 ~'MB~:UVJLU~l.Jll.J~l.J 1l.J"Ii1.:JL1~1~tJUI"l'i'U • 
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'VICUI11fl il1'tl11~vi1'W"i:: • 
acatJe.mnTnhca1~A1111Vi~'WilL~~em1ca'l\1'U7mca\1eNa11A "iil'U 2 (G.A. 58-n.'W. 59) • • 

7111 

... 

2.4 iiLL'VIci·U~tJ'Ui~'U 'l ~1flfl1tJ'UeJnlJV11lVItl1~tJ~LVIl.J1::~lJLI'IW·h'W Ll'U 1"1ll'i r.hun 
VleJ~lJI'lflm.:~ • 

-·, ~ ,-· 

.. fl1111tl 

156 

62 

9 

2 

6 

235 

9 

2 

3 

14 

249 

4.57 

4.46 

4.59 

4.44 

4.44 

4.50 

4.10 

3.84 

3.93 

4.08 

3.99 

I ., • 

1·····.·· .. cam.m:: 
62.65 

24.90 

3.61 

0.80 

2.41 

94.38 

3.61 

0.80 

1.20 

5.62 

100.00 

111n 

111n 

111n 

111n 

111n 

111n 

1nn 
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II 

.n1'V'l"a111~1\Jm::tJ1\Jn1-abb~::'tlu\Jie:run1-aL~tJ~m-a 4.34 

3.93 

3.93 . . 
5. t'huil~ei1\J1tlf'l111lfl::fl1nii~1LU\J 

4.11 

4.23 

4.16 
" . 

5.4 u1m'Su1~:wLYlmv·m 3.87 

4.09-

4.00 

4.03 

4.02 

3.98 

3.98 

4.12 

62.65 % (2) 11nPim~1'S:::~u L'Vl Lt"Jn :S11..1Tu 62 'S1EJ fi~uuu 24.90% au~u (3) :i1 2 th~L.n'Vl~Lvhnu 'l.tii\Lri 

tn'l1'S~ :w.~~thm LL~~11nPin~nmEJ\JtJn :S11..111..1 9 'S1EJ fililLU'U 3.61% 

3. i'ITU F111:1Jfl.rrmliJ'Vlnv1'11..1 ~'l.fl1yj'S1lJLL~~'S1EJie:J e:JEJL'U'S~~'U:IJ1fl . . " 

mn 

l.J1fl 

mn 

mn 

111fl 

mn 

111n 

mn 

mn 

mn 

mn 

1.11fl 

mn 

111n 

:IJ1fl 

111fl 

111fl 
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n1'iu~n1'i~th~~.:~A1~a1irn~e~m~61~61tvi11 

1. 1) m.nn1-H~~~'lLvmn'i~ij'bJ-H'm?!~~ inter-library loan 2) iJ e-Journal vl1'l'l.h~L'Vll'lL~lllnfl~tJ 
2. 'lJtJllm 

3. "llm~mJ~n1vl~1wruti'L'lil'l~Avh.:J1tJ 
4. 'llm~1l~~'l~vL'U'i1tufl~tMmnu?~iJvnvtJtl'i~-ml'l1?fl'lfitJ'I.h~L'Vll'lLm1tfitJ.:J 

5. '1J16\Lfl~B'l Scan -H'v'l?fll~iJ.rn-w~L'V!ll1~LLndJtJ reference ~1tJPl~'I.J~ 1 U'i1tufl~ LLvl'U1·mhJ1li?!1ll1'imme:mn 1u1~'VI~B , 
scan iJfl11lJ(;l~L~tJ~1li~.:Jll1fl L(;IVL?ftJvvmn1-H'iJLA~B'l scan 'lltJ1~ A3 imA~B'lfl-ru 

6. fl1'ivl1~1L tJ1~u'l~mn1L tltJ~h~ n'Vl'ivi1m ~v'l'il1n'VI'u.:J~mn1~iJ-U'vv 111 L Ylv.:J-wvvivrn'i 1 oU.:J1tJ 

7. fl1'iLtJ~ 1-H'~flll1flfl';h 19.30 tJ. L~a.:l'il1fliJL~tJtJfl'l 19.00 tJ. 

8. fl11L ~ll'I.J~n 1 vlll1fl~tJ 
9. fl1'iiJ'I.J~n1vlt~ll LL~~iJ'VI~'l~€lvl€l 1 L~B'l ~1tJ1tJLa1J~lnflfl11d 
10. 'l1tJl~fN1tJl'll1fl1'ivl1'lU'i~L'Vll'l~LUtJ Hard copy fl11LeU1fl'l1~41tJn11-d 
11. ~~'i~'U'U~tr.:JeJ1tJ LL(;l:::tr.:J'Vi1'l11.J 1-H'L ~ll1~?fll L 'W'i1~-H'v'l?fll~l'ivtJ'ih.:JiJLatJ'l~.:J'iU fl1tJ'il1flfl1'i'W~fltJ tltJ'lJB.:JflalJ~flflimn 

' '\1 'I , 

tn'il'il~LL u.:J1-H'ffi'lltJL~tJu?f.:Ju LL(;l~ 1'1ltJ 1 .Utav.:J1~tLvnntJ 

12. ~1'VI1m UtJ 1 ~1~~B.:Jfl1'iL ~1l~tJ~ m'ie:htJ~~'l~mtri~nPim~n 
13. 'U1.:Jfl~'l ~nf'in~1m"liu~fl1'i ~'lLafJ.:J~-3 ~UflallflfJtltJ V1'il'iUfl1tJmoUU~fl1'i'VhtJ~tJ., 1~ V1'il'il~vl€l'l~~ zone ~i~L'iltJ , , \I I 

14. L~ll~1tJ1tJfl1'i~ll~U.:J~mL~~vmn1-H'~v.:J?f11~tl~in 20.30-21.00 tJ. 
' 

15. Lflll'il~LLtJ~'th'llv'l'Vl1fJ 
' 

16. L~ll~tr.:J/'I.J~n1vl 
17. L~ll'IJ~n1vl 

18. L~llL1m1tJm'iti LOCKER LL(;l~L~llL1a1LtJfl111otl~v.:J"'ll~ , 

20. VltJ.:J~BU1.:JLcilll1~1tJ1tJ~vmfitJ 1lit Ylv.:J-wvvivfl111lvJB.:J fl1'i'lJB'l~nflin~1 

21. Vlll1~VlU'l~BU1'l.fftJ 1lil'l'i'll'l11lvhe)n~'i LL~:::'i:::uu~uRtJ11'i?f1'HJ.:J 1lifl'iBUfl(;l1JVlll1~1"11LLa~fl1111L ~Bll 1v'l~'il~RtJVl1 , 
22. €lfJ1fl 1~~v'lJ1 ~tr.:JL ~lJL~lJ 
23. VlB?fll~fl1'iiJ'I.J~ m ~ll iJ , 

24. 1) ~1ll'li'nPin~Tu1'1Jv'lfitJLLa~'l~~'ltafJ.:J~.:J 2) m~~,~-'I.J1nm'il~ 'i~?!Vlu.:J~vfl1'it~llt UtJ'i~v~ L ~v'l'il1niJ m1 1-tl.:JltJ 

~11.J11.Jll1fl 

25. €lfJ1fl 1~~€l'l?fll~fll1'll.J1flfll1-d , 
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28. vmn1~'1h·mni-enVi(9'}6 'lJV1ml~1D~l.l1n~'Uri~ LL~lnvn'VIir'l~B~'4n 'll.l11~ri1'WLm.l~'l 'W~ri~ Ltl'Urh~'lh1~~~ 
'Y'lirml'U'VIflFl'Urt~ 

' 
29. Bmn1-MunPimn tl. (911 Vl.I'VIU'l~B L~l.l1nn-J1 7 L~l.l ~B'lB'UL(;)eJiLu(;}111~~LtJ~ 1 ~u~nT~1 'ULlm'Ul'U~'U LL~~LD~1'UL?I1i
mVi(9'}6~1V Bmn1-M-Mm~l.l~LU~'U1'U~'U • 

30. m.nn1~'Y'llflT~'HUfl'J')l.J.Il1'tn5'ln'l~1'VIl.l 'l ri::: 'VI~B'Y'l'ln popular navel LLuu-d 

31. BEnnl~L~l.l~,j''l L~l.J'VIU'l~B~'VI1Vlfl 'VI~B 'VIU'l~m~mnu Lu11tl.!Fl~L~l.l~1L'U1fi1~ 
32. Bmn1~ii~l11~n~1Vm 

' 
33. BEnfl 1oMii')~'U'U1~'U1Ve:llfl11"li'U~1'l1 ~l.Jlfl~'U L 'Y'l')1~e:l~'U1'ULL~lijFll1l.J{~n'V11EJ h 1a.J~~l11lfl 

~ ~ 

34. Bmn1~ii'VIU'l~BL~l.l~nri~ 
35. BEnfl 1-Mii'VIU'l~BLL~~Le:lfl~l')ffim 'Ufl1')f1'UFl11l.llfln11-rl' LLBiL~'U LtJrt~ ~,j''lLl-lL YiEJ'l'Y'ltl 

Fl'ULVB~ 1 'tJ'VI1le.Jv 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

fll')L~mh'Ul'U'VIir'l~vffi-Mvl.l u.(9'}11o l'VI 20 LL~::: Lvn 25 (;)Bfl'U 

Fll1£jl.l'li'1l.l~m~~~l.l'VI1i'VIm~v~'U 'lL~'U1~11i'utl~t1Jt1J1(911 
~l'Ul'U'VIU'l~tJLl.lL.Wv'l'Y'lB 'U1'lflf'liiL~l.JL~mLL~tl~~h'li'VIV1L 'lJ(;) 'Vi'11 ~~tl'l1tl 

~ 

" 0 dl I d 

~l11'U1l11l.Jl.J1flfll1'U 
1 

L ;ij1'VIU1~u~m1~ 1~1 ~ 1 ~Fllll.l'lhm VI~ v1 'Ufll')Vl.J-fi'U dJ'UtJ~1'l~ 

irnPin~1~1l.J1')r!L 'VIl(;} (L~vn) 'VIU'l~m '1i'1-Mv'l~l.ll11L~ 
' 

'U1'lflf'lLLtJ{L~'U,)'l11L tJ iJnPin~1'U1'lflf'lflf!L~EJ'll'i''l 
' 

11. 'Y'lUfl'l1'U'lilm'VI~tJ~mn 

12. Lfill~TU1'1J'VI'IJ.:J~el'ffi-H'~ll 

13. 1~'U'UVl.l R'UeJ(;) L'UlML~m.ie.JVFll1tl-rutl1'l 
' 

15. 'VIir'l1'VIl-l'l 

16. vmn 1-MLul111 '1i'LFl~tJ'~'U~m1£il.J-fi'W eJ(;) 1 'UWi LiJvm1l.l~~~1ml~L ~l~n'VIU'l'liv'l'V11'~ 

17. vmn1 ~iim1,Y111n~m1l.l workshop 'lltl'l~LL(;)'l'VIU'l~tJ~iiLL 'Ulfil11~{1'l~11RLiJmtl'ULL 1'lU'Ul111~ h 1 ~irnPin~1 

18. vmn1~'VIU'l~B ii~1L'U1'VImm~l.l 

19. LLtJi'VI'U11LU 1vJ1l~ 1t! 
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Vitl6UJ ~ 1 'VItl1 L "lJ ~6'11'H'I'U L 'VI fl L ~"lJ~U'i • • 
a~'\.Je.J!;ln1~th~1~fl1111y;.:I~B t~IPie>m~t\1u'im~l1e>.:~alJ~ ~e>u 2 (ti.fl. 58-n.~. 59) • • 

d ... 
~1~1-3'VI 1 U6'1~-36'ff11'U::~~B\JLL\J\J6'1B\Jfl111 

'· am\J:: ... ,; >.' .. .. .··. : •• .-;;,·c .. ·.:.·. . ' ~ .. . .. ' . . ~~ . 

tTnP!n~1ll~t1Jqp1911 
"' "' 'UnL')ti'U 

unP!n~1U~'1Jqj1l 'VI/Le>n 
~ 

B1'l1')tl 

~111'4flflf;l.n1t~1 'U 

"' ""' 'UnL ')ti'U 
~ 

e:l1'l1~tl 

~111'4flflf;l1n~.n1tJ'Ue>n 

~1:U 

2.6 i1Lm"'lL~vui~h.t 1 "il1f1illEJ'Ue:Jf1:WV11l'VlEJ1~EJ~L Vlln~~:w 1~m..hu website ci'Tun 

Vle:J~:w~mm • 

< ·...; 

fl_'l111fl' ..•. 

255 

35 

2 

4 

296 

3 

1 

4 

300 

4.31 

4.27 

4.22 

4.36 

4.24 

4.22 

4.31 

4.19 

4.27 

3.93 

3.77 

3.68 

3.74 

3.81 

3.78 

3.79 

... 
. ~e>u~:: 

86.15 

11.82 

0.68 

1.35 

100 

75.00 

25.00 

100 

100 

1.nn 

mn 

mn 

lJ1f) 

:w1n 
lJ1f) 

:w1n 
lJ1f) 

lJ1f) 

111n 
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4.46 

4.41 

4.12 

4.04 

4.26 

.· .· 

, d .·.· 
4. fi1Un1£Jil1'WVIL'VI111::au 

0 ..,1 tV I q .... 

4.1 ~1'U1'U'Vl'U~B1'U1JLYHJ~YHJ 3.81 

4.13 

4.05 

4.15 

3.79 

4.6 G'!f11'YI'lleJ~'iXeJ~il1EJfl1VW'U(;l1'll'U1~L~fl (SUP Entertainment) ilfl11l.JL'VI:W1:::G'!:W 3.85 

3.96 

4.16 

3.96 

3.81 
v • • 

5.4 il~~'li1nT~'lll~:wvkriEJ~'YieJ • 3.77 

3.88 

3.89 

3.89 

4.02 

Q d'" <V ~ 
6'l'itl~6'1fl1'i1Lfl'i1::WlJB1J6'1~~'U 

• 'U 

1. ~l'U1'ULL'U'UG'Ivum:w~LL~n~~~wiil'U1'U 300 'll~ 1~fufiu ~1'U1'U 300 'll~ f1vuuu 100 % • • 

86.15% 'ieJ~'NmfieJ trm1EJu ~1u1u 35 'ilEJ A~Ltlu 11.82 % LL":::G'i1~u~ 3 fiv en~116 ~1u1u 4 11u 

AfiLUu 1.35 % 

3. G'l'itl fi11:W~~Yie:J h'Vln~l'U ~~fl1'W'i1l.JLL":::'iltl<ffv e:JEJL'U'i:::~umn . . " 

l.Jlfl 

111fl 

JJlfl 

1J1fl 

mn 

:W1fl 

:W1fl 

:W1fl 

mn 

1J1fl 

l.Jlfl 

:Wlfl 

l.Jlfl 

l.J1fl 

mn 

l.Jlfl 

:Wlfl 

:Wlfl 

:W1fl 

JJ1fl 

:W1fl 

l.J1fl 
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n1~u'im~~tJ~::~.:~fll1~6t1unvm~~tl:ij'~L~:u 

1. E-book ~'l \J1n~'lJ1tJi'l.rthue:J~Lcm ~-ou e:J~lJ"lle:J'l.l L\iltJlJe:JtJmru1~vlJ ~-ou Tablem~mi'l~tl~i'lt:JlJ!i1~(LLvi1lJI"im.Ja~mn " , 
~i'l~e:J'UvtllJ 1lii') 

2. n11~Ur1'UoU€1lJCI-1~1'111lJ~LLrlUFICI1n'iLLCI::: 'Uiil.lJ1f1~'U ~oO'Un111oH keywordvt1~'J1'Ufl11~Url'U L~CI:::~~lJ'IitJ~'Vmfl11A'U'VI1 " " , 

lJ .:!A cf ~ IV q. 4 ..:::. 4 o=IIJ' II 

3. 'l.ltl~'l.l~amnmnu'!llJ'll'l.l a~f'llJ L'll~e~n LWlJ L'l.ltJ~\11f1lJ'l.ltllJCI'l.ltJtll.nn . ~ 

q ~ 1 qdq 
4. f'\1':ilJf111~u~ 24 'lllJ. umru'VllJn11C'ItJU 

5. m1il~'li'~avi~tJ i'VlEJTuwufiJJ1nn11-d~mn~C~1mr"l1-d m1il':i:::EJ:::L1CI1n11~JJi~EJ i'VltJ11Jwu51~mnn113i'u 
i~EJU1-1~~lJ~lJ 1JJ'1~ 

6. i'l11m~'li'~~tJ~C'I'l.lmi'l11lJ~mm11~iJ:S1'U1'l.llJ1n~u 
7. i'l11JJ11~ ~ 11'lltl~ f'\€1lJ~1 L!Pl t~1 f'\ tllJ~1 Ll'ltJ1lJlJ1 nw m~~1 LLvlotl1lJ1 n 1 'lJ fl11rl'U~1oUtllJCI LLCI::: fl11vi 1~1'1..1 

~ 

8. f'ltllJ~1LI'lv1~UA'UWU~~tllJF111lJL11oH1LLCI:::LU'l.ILf'l~ti~Lrl1f'l11lJfl11LU~EJ'Ui'ltllJ~1L!Pl€1TI~~'UaJJEJ 
9. i'l tllJ~1 Ll'lv1~uri'u~'li'~~tlilf'l11lJ L 11oH1 LLCI::: L U'U Lf'\ ~tl~ Lrl1Fl11iln11 L u~ CJ'U f'\€1lJ~1 L!PltiTI ~~ual1' CJlJ1 n~'U 
10. ~~.yj\J~L~lJL~lJ 

11. o01~G'Ie:JUU1\l:::Ltl~ 24 "lllJ. 

12. 1'1fu'VI'li'~~t~m1!Plufi'iuu 
" "ll • 

13. l'I!Yh~lJ,j'~L~'Uvl1~'J 
• v 

14. ~ tl~ n11,j'1lJ1'U'VIU~avVia tl'U fl11 L iiEJ'ULU.J'Ui~ EJ ~LCI::: LL~'U f1l':i!PlCI1~lJ1 f1 niTU 

15. ~tl~ n111 ~L~lJi'ltllJ~1L!PltlTI 'Ufl1':irl'U'VI1'VIU~~tl11lJfi~Fl11L U~CJ'U'VIU1\ltl 1 'VIl.JL vlt~{l'UtllJG'I1CJ!Pl1"1Jtl~~~lJ11-&'U~fl11 
16. ~J~1'U'Ii1~LI'l1tJlJG'ItlU 
17. Yi\J~L~lJ 

1s. ~,r~~1u'VI'li'~aa ~u1~'lllJ 
' 

' ' 0 v 
o::ii<C:Ii!Q{llJ 4:llto IV I 

19. 'Vl1 'Vl'U~LWlJ"ll'UCI1~ 

20. '111'1~il~1uri1mt~na111 u~t~~alJ~ ~ vlt~a~~1n~t~1J~!Pl'I.Tn~m:n • 
v v 

21. U1'l~il~eN'Il1offuG'Ia~'U~f'\::: 'l~G'I~~1nni1fl11L oU1-vt~n~a~G'IlJ~lJ1f1 • v 

22. U~fl11Lo01-~lJOVOlJ1f1ni1ii 

23. U'UYif1f111LLC'I~-1Flti'UL~1V1 DVDLWC1~~1~U1~L'Vllil 

24. L ~JJ,j'1u1u~v~t.l':i~"qJJ~vEJ ~ ~JJ'VI'li'.:~~v1 ~V1':i.:~nui"ll1~~u~aau 

25. L VllJViU'I~1'U'VIU'I~eJBf1Ltltl~ 'l 

27. L ~JJ'VI'li'.:~~a~1'l.l~~u 1 ~f'l1e:JUFICIJJn11-d vEJ1n 1 ~il'VI'li'.:~~mhwiuri'uFl·hvmi'll1L1EJuL ~lJ~'l.l • 
dd v q d 1.1 ~ ~ 

28. lJ'VlWlLLUUf'\'UL~CJ1LLCI~lJ~B'ILf1ULaEJ~ 
• v 

29. lJ~f'\C11f1':iL fllJ:zi'U 

~ 
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" d GJ dl. .o:tt. II d 

31. 1J'VI'U'IGHl'UEJ1EJL'tl11J1lJ1n'lJ'U 

32. il'VIU'I~mhuLYl1J 

33. 1uLa1's-r:nVit;u1m1L u11u1uni1d 'li1-1G'Iu'l.ln1'111'tlmm1~1L u11 m1u1JFiuiim1'tJmm 1~1 ~'~m1~h..Jth';ij~ u11 11i1~u 
riuu~EJ'~rll.J11U11 15 u1Vi 

34. 1.'11l..l1'i11'l11J1~l..JL.u'1m1vi' 
35. 'VItJ'I~aViLnmti'ui~tJ iitJ1tJ 

36. 'VIU'I~EJ~~'UG'I~tJ~'VI~1n'VI~1tJ 
37. 'VItJ'I~m!amnuhJ 

38. 'VItJ'I~a1w;hum1Lilu'lm1tlni'11EJ'IL~1J~'U 
39. 'VI'U'I~utl1~Lfll'IL~El-1~'U'l 'VItJ'I~ufl1~1 

II II 1 Ll 
va loo:::'il Cllcv di.CII u •• .,, 

40. 'VI'U'IG'I El LEJEJ~ n11'U LL~~l'I'U'IV\1\IYl'UlJ L '1.11~1El\I'U\IG'I'\.11 tJ 'l ';ij~'U1 El1'Ul..J1n'tl'UI'1~ 

41. 'VItJ\I~u1'll1'lJ1J'll'U 
' " 

42. 'VItJ\I~u'VI~1n'VI~1EJLL~~LtJEJ~ni1ii 

43. 1~iliienmLtl~L~1J~n 
44. EJEJ1n hi"U)~~~'ULL '1.1'\.IL~lJ 

45. El tJ1 n 1!i1~EJ'I'I.J1~"q1J Ln'\.1 La tJ\1 ';ij~ 1vlG'I1l..J11Clfl tJ\11'U 1v) LL~ ~ 1'1'UoU1\I'Uuf1 UJ~11'11 (\!La tJ\1 

46. ammYlmhu1'U'VIU\I~EJ 

47. EJV1n1~iitJ1EJLLtl~ilmm~1J~n 

48. uv1n 1 ~L ~1J~J\IV111J~'U mViL '1.11~1EJ\IJ'I1 ~mnni1dl"l~ 'VIU'Iaumnn 1 ~i11'111:U'VI~1n'VI~1tJ1J1nni1d 
49. uv1n 1 ~ilm1U1'VIU\I~EJL oU11J11J1nni1dL Yl11~L 1~1';iju\lc.i1'UL 1u~EJ'I1EJ';ij1n1l'lmL 'tlV!~ui1:u1n hl~uL 1m 

50. av1n 1l1ffi'lJul1'u'ltl1~'ll1JL~1J~'U1J1nni1L~1JLL~~mv 1u~eJ\I 1'111i1m~111'U 11v1ua1111 ~li11tJI"i~ 
' 

51. amn 1~i1u1iimv 1 'VIlim1~u1m1Le!El~ 'lLL~~mYle.J'UV11'VIliL.u'11J11~u1J 

52. umn 1 ~ii'VIu\l~m oU11J11J1nn·:hd i1~1'U1'U1J1n~'ULL~~'VIm n'VI~1tJ1J1nni1d 
53. amn 1 ~il'VIU\I~EJUtJ1tJ 1'VIli 'l L ~:U~'U'V!nL~EJ'U L Yiui'1111JU'UL Vi'l'tlEJ'IunPin~1 
54. eJ EJ1n 1 ~lJ'VIU\I~tJLtJ u~ n·:hd'\.11\1 L~1J nil LLvi~uil'li'u tJ1J1 nl"lt 1l1Yl El tl'\.1~1'U1'U'UI'l.L 1~1 U1JoU11Jil'l m L 'lJ VI n-tl11J1 n~'U 1lia~ m m~tl~~ 

amn1~ffi.U~il'ltJ1L'llVIL11l..l1nni1 
55. amn1~i1'VIu'lamvu~~n 
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tl ... 

'tltlb6l'Umt'U::v'U 11J 

1. amn1 ~i1!1'LioUm~~ E-book ~1'1-1-ru'lt1't!~~el~1~th~L'Vlf'l LV~muvn~ml<J1B~f1']l'l~el1~T~~a1'U 1 Vlqj~~ 1iLI1l~m.J?leJ'Ubook 

~~'li1£J 1~LtJeJ~Fi~Vl~m~eJm1f'i''Uf111 'I-1'W~~eJa1'LI1'1-1qji11 L~lJ vh1~m~11~vl1'U~'Ui LoU1~~oUelJJ~ 1~mn 
LV~ErtJn~m~11~ 1 vJ1'U~a~HL1rt1fl'Uf111~el 1 L~mnu lhvh E-book \l~L~1~'U 

2. f11'iffim~Lsmvi1J~n 

4. f111lJbeUlN1V\L 'Uf111U1f11~L U1boU1lJ1 

s. tJf1mm~lJLLVlJn11t1'Fi~ tJf1~f1Vl h~ni1\1 , , v 

6. tl1~'lJ1~lJ'W'L!tH1'L!Lf1~el~~lJ 1 'U'It1el?llJV~lJ1n~'UL~el~~V~V~'W nPinl<J1 LL~~uf1mm 1 ~L oU1lJ1L iu~m1lJ1f1~'U, , v , 

L {] 1Vlih~'l-1eJ?llJ V~tJ1 ~vi1'Lith-r n B'u m;( £J ~ 1 'U'!Jru~~u 1~vi1'U f111tl-sutl1 ~ m11 ~u ~ m1 , , 

7. b ~lJ~1'U1'U.fl1l<J1~1~tl1~L 'Vlf'l1 ~m n;fi''U(fl1l<J1cJf~Lf'l?l)ijVl,j~~a~1'U1'UtJel£J 1~Ylel~Bf111lJ~ El~f111'llel~1!nPinl<J1 
8. i1Vl1!-:J~eJmnn·:hi1'Fi~ u1~ L~el~ijVl'tJ~~eJu el£J Ln'U 1 tlmh~L 'li'UL~B~~1~tl1~ L 'Vlf'l LL~~~tl1~L 'Vlf'l 

9. ~1'Uf11LL vtl 'U~B~?ll.!Vl11f11~~ 1 tlmiEJ£J amn 1 ~~el~?ll.!VIL iJV~~~ 33.30 

10. ~a~M~L'W'll1 (~a~tl1~'lllJf1~lJ~B£J) f111LntJL~£J~ ' , 
11. '1-1el?llJV~FieJ'Lii1~~ eJmn1~L~lJnfieJu~nruB1'U'I-1't!~~el ueJ£JlJ1mn'L11tl 

' 
12. amn1'1-1i1Vl't!~~el~VlmhVlm£JlJ1mYi£J~Ylan·h~i1a~ 

13. eJmn1~i1'1-1'W~~eJ1Vl~i lJ1L~lJU1~ 
14. amn 1~i1Vlu~~eJ1 '1-1~1 B"WLV~'V11 ~Vi''U?lir£Jfi~ 

17 



vtv1ilt'l'VI:U1mvt~ :uvt11VJV1~vfi~t.hm 

a1tl~~m~th~1~A11:U.W.:Jowvl1i1Givn'l~l~u~m~~v.:Ja1!~ ~v\J 2 (G.A. 58-n.ow. 59) 
..J ., 

VI1~1.:JVI 1 LLa~~amu::ej(;lv'I.JLL uuavum:u 

2.5 ~LLVI~.:JL~El\Ji~\J 1 ~1f1Il1El\JBf1:WVI1lVIEI1~El~LV!:W1~~lJ L~EJt.h\J 
website a1irnvta~:w~mn~ , 

4.31 

4.13 

4.31 

4.38 

4.19 

4.38 

4.31 

4.29 

4 

4 

4 

4 

4 

4 

4 

4 

4 

l.l1f1 

l.l1f1 

l.l1f1 

l.l1f1 

lJ1f1 

:W1f1 

l.J1f1 

111f1 

lJ1f1 

lJ1f1 

lJ1f1 

lJ1f1 

:U1f1 

lJ1f1 

lJ1f1 

3J1f1 

18 



0 ..J.:, ' q q 

4.1 -;;J1'U'JUVllJ·HJ1Ul.JL'YltJ,:J'YltJ 

" . 
5.4 ii'U~f1WU1~l.JLYlm'Ylv 

L'1iu e-mail, facebook , twitterLtJul'i'u 

7.2 iim'i'th:::'1l1~11wu5 m1 1-M''U~fll'i cJ1U-;;J(;l'Vfl.J1tJ'lh'l 'Vf~B 'J1'i(;'f1'i "lJB,:J 

~1iln'Vfv(;'flJ(;l 
' 

7.3 iim'ii.l'i:::'1l1"'11wu6m'i1'1X'U~fl1'i e-i1U-;;J(;l'VflJ1tJ'!iTJ 'Vf1v 111(;'11-;i "llv,:J 

flru:::i'1l1~1,:J 1 

li1'1U1U 8 'i1tl fl(;}LUU 50 o/o L'Vhnu 

3. a1'\J fl11lJ.W~Yltl h\'lflvl1U ~,:Ji11Yl'i1l.JLL~:::';i1tloUB B~LU'i:::~'UlJ1f1 

4 

3.88 

3.94 

4.00 

3.91 

4 

4 

4 

4 
·:. ., 

~ 'fl1':i::~'U . . . . ~. ~ ~ 

4 

4 

4 

l.J1fl 

l.J1fl 

l-nn 

l.Jlfl 

l.J1fl 

l.J1fl 

l.J1fl 

l.J1fl 

l.J1fl 

1110 

l.J1fl 

111fl 

l.J1fl 

1110 
~ ., ~ 

l::~u 
• •••••• 

l.J1fl 

lJ1fl 

l.J1fl 

19 



20 


